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PART IV

TE T T & et aahe

GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

T, YA TE STHIHT ATHA FAHTT

1L
feeett, 2 ®2aT, 2026

fRetT @mer g [{aw, 2026

No. F.9(11)/201 3/F&S/Admn./NFSA/68-98.— TSI @T=r qer sfarfa=rm, 2013 (@ sfafaam
20, 2013) =¥ 7T 40 FF IT-oITT (1) F TET T AREAT T TTNT Fd §T TAT T FTT AT ST,
2013 o ITSET F TATAT F % o, et T TS &5 % SULSAITA Uag gy (Aefertad e
AT &
1. SIGEEIEE EIE

(1) == A=t =1 et arer qear 7w, 2026 F21 ST |

(2)  F FEH O aegT & et § fAward givl

() ¥ AT TISTTT | A Whterd it fafsr & woqrat giv |

810 DG/2026 (1)
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2. gfRwmTg: -

(1) == =H0 o, 99 a% o 92 F w97 ruferd 7 2l -
(a) st & Tt @rer qeeT afafem, 2013 (2013 #7 20) s 2;
(b) “wfafafarsr st g v sxfp S ot wer grer foelY srefier = s ot germ wifeeer &
THET IR AT A T T o0 stferg @

(c) “TdTerwal” T TF g U =Afh ST oreT forewraa fAareor stferenmT (SISHeimeem) & saer
F T ordier ear

(d) “frwrara / WaATEST” 7 T g ATATT F Tgq 2 & faaeer § ot w1 / fEperar =
AT o FETadT | el FHT & Farerq U (ofed a7 sase i ATeaq T T&qq
ERIRDIE I CEOR

(e) “ForaT frwma Famor AfSwrT” a7 SISTemTel &1 7 § TP Tsreml o faoedt &
SIS % €9 H F F % o0 Aregf=a uF Arerawm;

() “TTST GTx AN T ATHOTT AT 6T 91T 16 F dgd TSI et & ot
T =7 =T AN F w1 # 6 O sfega uw Rem a g

(@) “Foramr” &7 ATHATT T, g i STHAIHT AT AN, TP Torem= T e oot
T g

(2)  SAOTEATTOT SATehe THH T 9163 3T SATHATh T dal o T ST ATATAH | Irg wAer: foam
TATE |

3. Ramadt fiwal = @reans g F o are 9RaRy i 9891 & g qrEar aeee

(1) a8 IRaR et arfts T 1.20 9@ €99 TF g, Ivg TTAHHAT arer aare 9ol § orfae
FLA o forT o= /AT ST |

(2) AU AT FIE TR FA o [T TRETT AT AT FT AHAT FLA 6 (o0, ToTed [STAH T, T
TISTETHT & Taeeft a3hY & ST Tt 311 THT0T 95 9T g |

(3) Mwferfed aRam e &1s & fore 9 7t giv -

() =fe ofam & Bt aeer & o fReet &t v a € aoft ff B of sten § v a e ar
ST ;

(i) =fE aRE™ F7 FE 9257 AFH 3T &,

(iii)  =fe ofvaTe 3 FRft aeer 3 9T godhT aTen (T TigAT) a1 W e (St F e v
IS AT il FIEFT)

(iv) T ITET T AT TEHTE T TT5F FLRT T o1 7 FTSTHT oF dgd T/ETe afeas !
et 2 2;
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()

(v) =X IRER & FE T8 6T TR, T FHE, F5/T/F=H T G991 &
TR /eaTa R, S/ et § F3HAmT E;

(vi) =fz afimme & fasrelt weFere 2 frerare & srfere 2.

ST T AT TRATE &1 HIS@T 99 F1 AT &l Ta F7 a1 (HoH) /9T SITusT|

Tf% afiam it #isgar wfgar 1 o 18 a9 § w7 g, a1 TaT F Ja9 a2 &7 957 &/l TRaw

FT ARGAT AT AT, ST T 76 F1E 7fgar aaeq 18 a9 FiT o ITH qei HT oAl =fud

wf2err HoH #T 9o % arer §, aReT ¥ 1o 1€ # qad a2t wigerr (18 a7 & #fee) 7%

HoH % =7 # =T sz % forT saeer &% dehdl 81 sreres afiame % giear g [t
TEQTASTT T HAT FLA gU SAAaATS H€ § [eifa ared # Syeqa 6ar Sr A1fgu:

a. AT % THT TEEAT o AT FTE %l T ;
b. faeeft & fama &1 =TT, 3 ST AT same #wE § sfeafed v F e g

c. ToTed T HT gy ST aTiRara S SHor 0o
d. et Fre it I (Tf= smaee a7 afare & Rt gae F a1 T T SR T T9e #1E 2)

e. THoTRT IT=9 & TF o9 =TT T (2T o streraen oiie 3 9ar & gaeq et
ot sroersi Aot # 81 od &
S Fa¥ a7 AT g seEd &7 Auew

| SMreEsl & e & o are, i ua STHIRT ATl & G9RT & Tod 5 § UF airdT
T TS AT SITUAT| | i Je==T Meterted gef-

a. AT - gataq Tored oy & forerferrr, a7 gefea weea e & Gy s e
AT ST Srfafeh ey ¥ #9 T2 % 981 af a7 g SrefaewmT g
faferaa =7 & srfera frar 2

b. T - [T % 2 ATHAT e,
C. W& - &7 % IU-FAVTI STIEETT;
d. TEeT 9=a - 5 % 9gEF A< (FrT UF i)

. WIS[ET SATaaHl & FATar, AiHtd o T T ST ITiRarta T THI0r 95 & e
9% I "I T | A0 smaae oft s i "l g, STt Aiuty g UAT AT auwAr
iy

Nl TS TSTeT=T &= faeetT & forT o@d 79 FTST il Tt AT Fl ol % Fof AARTATSN
AT H Rrer-ame Frarfora oiiT augisa AT ST aqardr e ToHET w1 STl
AT q& TFIT SATAT ST 9l TE 1 STRTorT TTRaTel & TR0 =i ST & forg
ST f3Rar ST |

Iv. wfafa st Raet % SIae areeat S 91T Sl S T Godidhd w3 Jaqame

AT &7 ATHIET /AFH T HIT
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V. STEEAT A T FA 6 A7, GG G T el &l STAeadl/ #9ag

VI. aff agEEd & o Fem (3) i AR 639 & 9 § START F3(T, AT T 19 gt
T YTATHERAT/ FHIGAT d 0T THE a1 qg1 g

VII. fSrer 3 forg 7 arer wret it Rfrat St g & srerar, aiufa oo ke % 20% it aerer
AT ot FATT TR T, R FIFQ (T8 SITell Tge 9Tsl) o e ¥ Riwat Sca g 9% T3t
T SR |

VIII. IR FHF-99T 9¥ ATE1 & quIag Aued & o afafa w1 sraeas Fder ar w7
RET IR

4. g foeeraa e 3=

(1) rarEET & el & FErr & O e S| s STHIRT 9Tl & [@EE, TEE
TISTETHT &1 faeeit a3ht | U A [hTad Maror a=f g, S e gi-
el Tq< - G UF LT TR
S = - &= qgEE S
T[T T - HH/ATA TR/ T A<h, e

(2) = o iR AT g Mot aiieh o Haterd AT & 9Te ORI &1 el qhdT g -
(i) I FATT H forfgd &7 § 97 9w & 9 o Ataare
(i) 2T Y ZouATSH Al o WA F
(i)  dETUE 9
(iv) g OSgTEr & et A & fOwad yEee qed § 9T Tg 9re et
starfay (TauwuET) 7 Haferd g fF forrra e e, 3@ et % aga foramra

F T F 3T ST |
(v) &7 T 9T IT F=FAT VT Hitee faraat 1 ot &7 7 sqartea % [t 5
T TAHTAT F T H AT JTUAT
(Vi) ¥ T AtegiEa # o fafen
aTa T forsRTaa & fafer & |y ua srtgdta formraa Jaw o e i foerraaswar wir
Ti=ra T srom)
(3) i T« forrraat i At i Srustt i 39 fameer F oo w@efea sfeeerdy @ S

ST

(4)  wEtea ATARTIT ZTRT T2 T TATIH & 91, THH (AT 6 [oIT FeTTes Frears Qremad
TTH g o dxg (&l & ae T A ST STATaed e THid hl (Qeral 1 Hoer femd:
2 5 % $a oY forTaa ITH g9 o 99T ¥ 24 5 ¥ w77 99T § fohar o ze et
forswTrd emfier 2T, S

ST qo T THET AT T gAdT
AT o SATHTE GRS ST T FHLAT
GTETS T FH T
Ter o AT

Sl I \C
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(7)

TfT foreraa &1 Ratia aae ST % Fraw FErer 7t BT srar g 91 Seferd @rer s gt
AT T SeaT ST ST Jfe Rgiig a7 § fOwmaa &1 96774 T8 grar g, v
ATAAT PRI TAATIONT €T F Zo T o A1 TG il ST ATAT TATIeTd TUITSAT 6 HTETH

T TSl IF ATEFRTET o 919 Sroafy| Featfa g fimr & fiqe foeraa &1 Farer w9 §
et g arer srferia = feems st et & aga fArawfa sars i st
TAF qohed FATAT | U FOrwraa afem v@r o o forsrmaa ame & & forg afafes
GIAT STHT AT U A (TT TH SAY) FIT SATerFhad @I FHL0T AT (THUHSAT) THH
warere % forT frereTe g

F1E T ST fArsRTIT i T A SR
formTIashal &l forferd &9 § a7 S-He IT TLATT o ATEAH F F=d (AT SITUT {36 3 T
7 feaTer s foha T 8l

5. a1 e fRemeor o
e frprae FRarr sifgsery (DGRO): -

(1)

(1)

(1)

Tefera et & aft srfafiss Sertesrd (vdom) e arafiat & gefea amet o
fifza safxeat f forswraat F wareht e % oo srfafRaw v g 15 F aga S
forsrTre fRameor srfersrrdy & =0 § e | aerd 6 et ot swreor & o i safeafy
H, gafara Srefaarr za S i1 gvred F o s-Gramfia st § 3 s
ATEFT FL Thd g

s forer 3 warer # e forwrara fRareor sifaesrd & 5o e % forg uaT, gy |ey,

- TAT ST = e S § W F 9/ weied, 3T gew B 3w, i
FaHTEE MY T Mamer sttty & Farey & waieha B srur

frrad & w3 it g -

sttt & qeq wre ot TfeT =afts s 7, 74, S qa7 3w =T gog &t g
& T o ATH, ATSHT a7 3 qaT & a2 ot ferepraa FHaror sfarrt & o o
H forRTaa/ WeE a1 T GhaT gl (R Ed § 39 qohd A< F7 AT Ieerd /a1 SI7 96T §
S 3t gog &t g a2

ot forwraat #r [t % ary uw srfgdiw forsraa saw foan S sie forsrrraear &
Fi=ra T smom

F1E oft ST foreRTaa TR TE A ST

Fre AT forerraa qa qF T T2 T ST S T GF 78 v "How 7 27 5 siatew
TOrRTIT =7 T QO START FRAT ST T[T 8, AT TETaa 7 JHTeT Tal gall &l

forrrat % e it afem: -

T S TR o forw, e forwraa Fameor stfersT g eanfea w331 & = qmer
ART g forg forwraa # goe g2ar &g 907 2
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(7)

Tfe S feremaa Famor sfesrt |@qe g & fwma & s 3997 9@ g, a1 98 d@atedq
STERTLT AT ATE AT USiHT 16 (a%g fOramaa 7 7T §, & Faterd gearasti & a1 e
HRTT| AT TTSTHRTIT AT ATl S 18 SATERTE AT = T<h AT USteT g1 o forrraa

fRaTor stfepT &1 dag oAt & A yeqa T s
forrraa & T gefaa srfasrry a7 =2~k a7 v F ST 3fiY Susy ATl

AT 9T, At e forwraa Famor srfeerd foermaa i Jorar & e § §9qE g, a7 98
I fHamor  forw sraeTs saer forwmaa & Muew & Tt 7 dag et & fiae s
FT AT T & TS FAQT/IHTT T2t 9T SATAT 8, v ot fererrmaa fRamor st
forRTIra T =TS T @M

Tfe o forerraa Hameor srferTT &t «rar g o ATHer § S S it a9+t g, av ag;

(i) TSI €T O% FEHTT o ST ATART FIT A il ST HAT T § 3 [T
ST gt Tt & 45 A % fiaw s R % sreme ax [ o |ehar g, a1

(ii) T ATFeTF THAT AT, a7 FrwTIaendl oY FOraa & gatad steanT<i/=<n/usier
T U Wied [T 9 SroaT 97 o qa F3 &1 A6 &3 3T I g T T&=qd
FAL 1 &9 § @ 1%, forawmad w2 &t Aty 7 45 &A1 % faw qm8er 0
o = |

qars & forw Raiia [t uw, 7f% foemaasar aquieaa g, @ Ser e Famr

ST TR T GRS T ThdT & AT AT 6l ST THIE T T § HT Tl g AT

i o gar g1 7z, e g Farr st T g v o & datea

ATFRT/ARE/TSTET 39 FIT Mg At 9% JquiRad g, ar ag 39 AT 6 i

THTET € & FT 0T ¢ AT =0T o TahdT g

T aRal & I e o2 [ % a § fofed =9 9 97 saei|s qreaw ¥ gi=a
TRt SO, e PR aeRa T gTeT SHehl ST sl 2 o forT T Jorret g

Tf e forsrra e srfaary it v g & format & Roem § oaw steateg d@s

(3) 3T (5) @ Mutia awa & s7fas awg FT Arae=war g, v FOrRraashal T a2 &
FILU T IoAd HLd g0 U FANH 3L HSIT ST

S farprae FRamor sifgeerdy (DGRO) #i ezt -

(1)
(2)

e foreT fersrrara fameor stfererm<r srferfaarm = aga Ja=T orf<F 1 YT wam)
3u-fae (1) § "@efiq afts § Fefofag st & gafaq femaa gaa f ofe arfae
CGRIAERIEE

(i) T TS AT FLAT A TF FLAT,

(i)  ATIHTw F Teq Gefq T=aT AT T AT AN A7 faawer 1 5 ST,

(i) TSI AT Tt F HETerd il AT ATHAT (AT T T g7 AT =aH %
Tea At fFaT ST gt 21
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10.

11.

12.

13.

(3) o fersraa Mameer sfaerr stferfeae it &M=T 29 F WTagT=i & ST{are Trod fafsre
Taehar Fiafy & forfea =7 & s seeRr aw off FwrEars wam)

(4) TS forsrara fRameor ey &y forsrrarat it = i wwy, Sen/dies T uw T ofr
Teferd srfersmTLi/=teh &l [Aer & T orf<h gRMT:

(@) sy ® Afde oFr U e, sraeasd Stedl  H2er a1 REEor § Hisg U
&, GTAT, TEqTarsTi T T e FTRAT T TEQT HTAT ST Il ST il STAfd
&

(b)  THT SR T&TH FLAT ST MFLTF g1 Thed T 2

(5) TS fersraa amr stferer stferf@asr &t e 15 7 I9-amT (1) F dga s ferswraat
T e e & forw 3= saer ST #7 F9haT gl

(6)  TrrEd ) v a9 qw, Ser e [awer stesmrt gatad A e qEEt F

LT o ATHT, A3 TR IT SI7aT 2, a1 3T g7 i T & Aol 7 a9 &
FHATL o (AT ol ST ATAT HILATS il [IRILT FT TR T 5

forrraat ¥ e i [ -

formrat & e &t T3 teT @, arfd U STHIH JTH [T, fReell 9 & THRT ai=a
ST 22 fAwTEl § 0 | 9 W a7 T ST |
Tt -

vt frrrare Fameor stfgerd g iR streer & srEqe frerrarasat ar srfeerrdt = =i = ustEt
AT F fa=g, TTT @I ATANT F THET ST AT Faq Fr fafer T & o=y & faw srhie <
T 2l

smafes R -
S R e stfererr fermraat i arfer o e & faamer Rare @ & 9si

ST g1 AR -

et & g oY g FT GEET G ATSEEAT ST UALHLALET, "@edT 106, A
23/08/2013 F qga Artaa e foermaa fFamor stfeemy grr o sreer § fifza #5 o

formTasRar, sfaewTey, =t a7 uSiHl, o7 forswraa & Famer & sy, e ST 8 et
LA G AT AT 5T @I SART & THET UH QLT 6 [@rh e forer foehaa Hamer
STTERTLT ZTT STMQLT ST X sl (ot & oo {30 o i< #iT aedT gl

qashar qrRfAIT it TS

fafere =2t % aaehar attadt #1 Tod Mefad gnm -

(@)  TST WO gaar g
) FAT, T UF G, T AT &7 [doet | 98T - Sreey
i) wAT, orgr A, T TSt e faeett avawe - e
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i) T IS, TET TS &9 faeet - g5
iv) o EemEe, T e e et - g3
v) Heg =, et - g
vi) T Tt e fReelt JaRTe gy ATt (SUSAT
FHAT / AT 3T AIZAT 1) F Fg Tfaf=ter - e
vil) S, @1, ST UE ST AT s mT
YT TS &, faeett g - gy g

U | |, FF F FH Uk HaeT = ST/ STASII, AT, STeTsedsh T afad <h AT
=it Soft & geT =R
(b) T =l aashar afafa

) =% giEs LT

i) AT TR AT/ STHIRT ST
F T TATE (F9 ¥ FH TF q257

AT ST/ =T ST, qigaT,
FETEETF AT Fi=d =AT<h 97 fe=amr
STt &) SAh, @I TF AT G A0 )

T ICEIRRHREREI P ] Hee g

(©) Al | Tt ST qahaT gAY
i) SEERERIDED FLq

i) ST a2 TR T 2 19 FTE 9T/ & % G
FHGAT (FH T FF Uh G2 A =d S/
=k 7T fe=ir Soft /) =17 q2ra®

AT, @I Ud AT g1 ArHa )
ii) G UE H9I0T AFEHTLT (T TH M) e e
(d) S gFE (Thdfieg) wdF gadar gfafa
) TRl GTE Te HWIOT TR HLAY

i) YT TS AT e SAfewTEa: U nuars
H ST U A= ST AT AT ST
¥, U AigAT/UF at=a a7 =T safr qaeT

iii)  TEH @ ST AT Aew g gfeg
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14.

15.

16.

17.

T Grer geET afaf=as 2013 &t &7 43 F IgT TR G HT SYANT: - AL LT &
faeett TeaTe g Afe=aT e ua .3 "@=ar 106, At 23/08/2013 F Jgd ATtHa ua

TawetT ToTe ® TTTrd ST FOrRTaa ST, 757 @T=T ST o ®9 | AT Ha & wraieaad i fAerer
ST qHEAT & AT F FHagd FEM AR SqT TAET T F HH FA 6 @0 AEaTHmaTar

T 3T TheTehT FHATIAT hT AT FT ThaT

FIATS & T GTqoT: - et ot =T o fawg g | qaaar, TS a1 o7 et Fraaret
TRt oY =T & forw 921 gt st = e & siaeta agaa @ i1 T2 g1 3T 36 S o fore asfie
Bl

HUATR - = AT F g Afafaam T sod dgd 9910 T [E307 sreet gy 9 a0
AALTFHATIAT o SATATLH BT, 7 Toh I AT 9T AT FAT H)

LT F AT & (AT AL ST FHA hT QIRRAT: - A, @I U A 39 [Hgar % fafse
TTALTHT % ATATAT TAT FIASA T [Aqol JOrert § qIEfddT, Saraasl Ud qar=i & faeaa
T GATHT T & (7 THT - FHT I AA9TF AT/ AT BT T L Tl & |

TP TTLTHT &, Faeett o ITsaqITe
F ATS9T 3T AT 7,

T T, A §& afa- 98 — AT

DEPARTMENT OF FOOD, SUPPLIES AND CONSUMER AFFAIRS
NOTIFICATION
Delhi, the 2nd February, 2026
THE DELHI FOOD SECURITY RULES, 2026

No. F. 9(11)/2013/F&S/Admn./NFSA/68-98.—In exercise of the Powers conferred under sub-section (1) of

section 40, read with other relevant sections of the National Food Security Act, 2013 (Central Act 20 of 2013), the
Lieutenant Governor of National Capital Territory of Delhi hereby makes the following Rules to carry out the
provisions of the National Food Security Act, 2013.

1.

2.

Short Title and Commencement: -

(1) These rules shall be called the Delhi Food Security Rules, 2026.
2) It extends to the National Capital Territory of Delhi.

3) It shall come into force from the date of its publication in the Official Gazette.

Definitions: -

n these rules, unless the context otherwise requires: -
(1) Inth 1 less th herwise requi
(a) “Act” means the National Food Security Act 2013 (20 of 2013);

(b)  “Agent” means a person duly authorised by a party to present any appeal or reply on its behalf
before the appropriate authority;
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(c) “Appellant” means a person which makes an appeal against the order of the District Grievance
Redressal Officer (DGRO);

(d)  “Complaint / Grievances” means and includes a representation in writing or through electronic
means containing a grievance relating to any deficiency / failure in delivery of entitlements under
the Act or any shortcoming in the implementation of the Act;

(e) “District Grievance Redressal Officer” or DGRO means an officer, notified to act as DGRO in

NCT of Delhi;

® “State Food Commission” means a body, notified to act as State Food Commission for the NCT
of Delhi under Section 16 of the Act;

(g)  “Department”, means the Food, Supplies and Consumer Affairs Department, Government of
NCT of Delhi.

The words and expressions used herein but not defined in these rules shall have the same meaning as
assigned to them in the Act.

ELIGIBILITY CRITERIA FOR IDENTIFICATION OF ELIGIBLE HOUSEHOLDS TO RECEIVE

FOOD GRAINS AT SUBSIDIZED PRICES

(1)

2)

)

“4)

6))

The households having annual family income upto Rs.1.20 lakh will be considered as eligible households
for inclusion in the Priority Household category.

For assessing Income of household for issuance of new Ration Card, Family Income Certificate from
Revenue Department, GNCTD will be necessary.

The following households will not be eligible for Ration Card:
(i) If any member of the household owns a building/land in any of the A to E category colonies of Delhi.
(i1) If any member of the household is income tax payee

(iii) If any member of a household owns a light (Four-Wheeler) or heavy vehicle (except one commercial
vehicle in households for earning livelihood)

(iv) If the household is receiving ration/food subsidy under any other schemes of the Govt. of India or the
State Govt.

(v) If any member of the household is an employee of Central/State Government, local bodies,
corporation/autonomous bodies of Central / State / Local Government, Banks / Financial Institutes.

(vi) If the household has electricity connection above 2 KW.

Mode of Application : The existing eldest female of the family will be treated as Head of household (HoH).
If the age of the existing female of the family is below 18 years, the eldest male member of the family shall
be treated as Head of household, till any of the female member attains the age of 18 years. In case of death
of declared female HoH, the eldest female (above 18 years) in the Ration Card of the family may apply for
getting declared as new HoH. The Application should be submitted in an online mode in the prescribed
format by Head of household enclosing the following documents:

Copy of Aadhar Card of all the family members

Proof of residence in Delhi, if her residence is not the same as mentioned in her Aadhar card.

Family Income Certificate issued by the Revenue Department.

Copy of Ration card (if the applicant or any member of the household has Ration card of any type)
An undertaking in the prescribed format (Undertaking) that the applicant and his / her family members
doesn’t fall under any of the exclusion categories.

o a0 o

Disposal of application by a Committee at District level

L A committee shall be constituted at District Level in every District of the Department of Food,
Supplies & Consumer Affairs for disposal of applications. The Committee shall have following
composition-

a. Chairperson - District Magistrate of the concerned Revenue District, or any other Revenue
Officer of the concerned Revenue District not below the rank of Additional District
Magistrate, duly authorized by the District Magistrate;

b. Members - 2 Hon’ble MLASs of the District concerned,;



[PART IV DELHI GAZETTE : EXTRAORDINARY 11

c. Member - Area Sub Divisional Magistrate concerned;
d. Member Secretary - Asstt. Commissioner F&S of the District.

IL. Besides existing applications, the Committee may invite fresh applications also from other “Poorest
of Poor”, where so deemed necessary by the Committee, based on family income certificate from
Revenue Department.

III. The total number of ration cards, allowed for NCT of Delhi, shall be divided and grouped District-
wise in proportion of the total number of voters of the District. The voter-basis would be switched
to Census basis as and when ongoing Census operations results are released for formal usage.

Iv. The Committee shall scrutinize and evaluate eligibility of applications in accordance with the
notified rules and shall accordingly approve/disapprove the applications.

V. After examining the applications, the Committee shall prioritize/serialize all the approved
applications.

VL The Committee shall use the Rule (3) as guiding reference for approval but not be bound by it while
prioritizing the approved applications.

VIL Over and above the number of vacancies of new ration cards for the District, the Committee shall
also maintain a waiting list of 20% of total vacancy, to be served on FIFO (first in first out) basis as
and when vacancies arise.

VIII. The Govt. may issue necessary directions to the Committee from time to time for timely disposal of
applications.
4. Internal Grievance Redressal Mechanism
(1) There shall be an Internal Grievance Redressal Mechanism in the Food Supplies & Consumer Affairs

Department, GNCTD for Redressal of Grievances of beneficiaries, which shall include-

Circle Level - Food and Supply Officer
District Level - Zonal Assistant Commissioner

State Level - Jt./Addl./Special Commissioner, HQ

2) Any person or institution can lodge complaint with concerned Officer in the following manner: -

(1) at his / her office in writing or online at the portal of the department
(il)  through toll free helpline numbers
(iii)  PDS portal

(iv)  Any complaint pertaining to National Food Security Act (NFSA) received in Grievance
Management Portal of GNCT of Delhi will be taken up as a grievance under the rules.

(v)  Voice complaints received on help desk or otherwise to be translated in writing will be considered
as complaint under the rules.

(vi)  Any other method which may be notified by the Government.

Every complaint so received shall be assigned unique complaint number with date and be intimated to
complainant.

3) All the complaints received shall be monitored and shall forward the same to the officer concerned for
their Redressal.
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“4)

)

(6)
(7

After verification of facts by the concerned officers, remedial action for its Redressal shall be completed
within fifteen days from the receipt of the complaint. The complaints of urgent nature shall be disposed
preferably within 2 hours and in a period not exceeding 24 hours from the time of receipt of complaint.
This would comprise complaints, such as:

1. Non-opening of Fair Price Shops

2. Non issuance of SFA as per entitlement
3. Less weight of SFA

4. Over charging

The Food and Supply Officer concerned shall be held responsible in case the complaint is not redressed
in prescribed time frame. The unresolved complaint shall automatically move to next higher authority if
not resolved in prescribed time through automated system to be provided with help desk. Departmental
action under relevant rules shall be taken against the officials who fail to redress grievance under
prescribed time frame.

There shall be a Grievance Box kept at each circle office which should be opened daily for complaint
receipt. FSOs, as authorized by the Commissioner (F&S) shall be responsible for its management.

No anonymous complaint shall be entertained.

The complainant shall be informed in writing or through e-mail or telephonically about the manner in
which grievance has been redressed.

External Grievance Redressal Mechanism

District Grievance Redressal Officer (DGRO) :-

(1)

2

(1

2
A3)
(4)

(1

2

€)

All the Additional District Magistrates (ADMs) in the concerned districts shall act as District Grievance
Redressal Officers under section 15 of the Act for effective Redressal of grievances of the aggrieved persons
in matters relating to PDS beneficiaries. Provided that in case of absence of the ADM for any reason, the
District Magistrate concerned may authorise one of the Sub Divisional Magistrate to handle this
responsibility.

The address, telephone numbers, e-mail addresses and other means of contacting the District Grievance
Redressal Officer, in respect of each district shall be displayed at each office of the department in the
district, fair price shops, departmental website and at the office of the Grievance Redressal Officers.

Procedure for registering complaints:-

Any aggrieved person under the Act may file a complaint/grievance in writing with the District
Grievance Redressal Officers, with the name, address, telephone number of self and the name, license
number and address of the Fair Price Shop Owner. The circle number in which the FPS is located may
also be mentioned.

All complaints shall be assigned unique complaint number with date and informed to the complainant.
No anonymous complaint shall be entertained.

No complaint shall be entertained unless it is accompanied by proof that the internal grievance
mechanism has been fully exhausted, alongwith a declaration stating that the grievance remains
unresolved.

Procedure for disposal of complaints: -

For every complaint received, the District Grievance Redressal Officers shall verify whether there is a
prima-facie substance in the complaint to proceed in the matter.

If the District Grievance Redressal Officer is satisfied, that there is prima-facie substance in the
complaint, he shall call report in the matter from concerned officer or person or agency against whom
complaint has been made, along with relevant documents. The requisite explanation and document shall
be furnished by the concerned officer or person or agency against whom complaint has been made, to
the District Grievance Redressal Officer, within fifteen days.

Based on the explanation of concerned officer or person or agency against whom complaint has been
made, and the available documents, if the District Grievance Redressal Officer is satisfied about the
veracity of the grievance, he/she shall issue necessary order for its Redressal within fifteen days from
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10.

11.

the date of disposal of the complaint. District Grievance Redressal Officer shall dismiss the complaint,
in case no merit is found.

If the District Grievance Redressal Officer feels that the matter needs to be further examined, he/she
may;

(1)  Get the matter enquired by a suitable officer of the Government at District level and decide on the
basis of report so received within 45 days from the date of receipt of the complaint, or

(i1) If considered necessary, give an opportunity to the complainant and officer/person/agency
concerned with the complaint, to present their case on a fixed date and after having heard them and
taking into consideration the evidences submitted, decide the matter within 45 days from the date
of receipt of the complaint.

On the date fixed for hearing, if the complainant is absent, the District Grievance Redressal Officer may
dismiss the complaint or proceed to enquire the matter ex-parte and decide. If, however, the officer /
person / agency concerned with the complaint, called by the District Grievance Redressal Officer is
absent on the date fixed by him, he/she may proceed to enquire the matter ex-parte and decide.

The complainant shall be informed of the decision on his / her complaint in writing or through electronic
mode, with a system for confirmation of its receipt by complainant.

If the District Grievance Redressal Officer is of the opinion that the disposal of the complaints requires
more time that prescribed under clauses (3) and (5) above, the complainant shall be sent an interim reply
citing the reasons for delay.

Powers of District Grievance Redressal Officer:-

(1
2)

3)

“4)

)

(6)

Every District Grievance Redressal Officer shall exercise the power conferred under the Act.

The power referred to in sub-rule (1) shall include the power to hear complaint relating to following
matters, namely :-

(i) issuance and cancellation of ration cards;
(il) non-distribution of entitled foodgrains or meals referred to under the Act;

(iii) any other matter related to Public Distribution System as may be specified by the Government
under the Act.

The District Grievance Redressal Officer will also act upon information received in writing, from the
various Vigilance Committee constituted as per the provisions of section 29 of the Act.

The District Grievance Redressal Officer, while enquiring into complaints, shall have powers to direct
any concerned officials/persons at District/field level:-

(a) To produce before, and allow to be examined such books, accounts, documents or any other
material in custody or under control of the persons so required as may be specified in the
requisition;

(b)  To furnish such information as may be required.

The District Grievance Redressal Officer can issue appropriate orders disposing of the complaints
received under sub-section (1) of section 15.

While deciding a complaint, the District Grievance Redressal Officer can recommend the action to be
taken by the competent authority against the fair price shop owner or the employee of the Department
concerned, if found to be responsible, according to the provisions of the law & rules.

Monitoring the disposal of complaints:-

Disposal of complaints shall be monitored by the Secretary- in-Charge of Food and Supplies Department,
Govt. of NCT of Delhi at least once in every quarter.

Appeal:-

Any complainant or the officer or person or agency against whom any order has been passed by the District
Grievance Redressal Officer, who is not satisfied with the Redressal of grievance, may file an appeal against
such order before the State Food Commission, within thirty days from the date of the issuance of the order by
the District Grievance Redressal Officer.

Periodical Report :-

District Grievance Redressal Officer shall send a quarterly report on complaints received and disposed of by
him to the Department.
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State Food Commission: -

Any complainant, officer, person or agency aggrieved by an order passed by the District Grievance Redressal
Officer, as designated by the Govt. of National Capital Territory of Delhi vide notification No. N.C.T.D. No.
106, dated 23/08/2013 published in the Delhi Gazette, and dissatisfied with the redressal of the grievance,
may prefer an appeal against such order before the State Food Commission, as notified by the Govt. of
National Capital Territory of Delhi, within thirty days from the date of the issuance of the order by the District
Grievance Redressal Officer.

Composition of Vigilance Committees
The Composition of Vigilance Committees at different level shall be as under: -

(a) State Level Vigilance Committee

i) Minister, F&S, GNCT of Delhi Chairman
ii)  Minister, Urban Development, GNCTD Member
iii) Two MPs, NCT of Delhi Member
iv) Three MLAs, NCT of Delhi Member
v)  Chief Secretary, Delhi Member
vi) Six representatives of Consumer Activists / Member

Youth & Women’s Organizations nominated
by Govt. of NCT of Delhi

vii) Commissioner, F&S, GNCT of Delhi Member Secretary

Out of the above, at least one member each from Scheduled Caste/ Scheduled Tribes, Women, Minorities and
destitute person or person with disability category should be a member of the Committee.

(b) District Level Vigilance Committee
i)  Area MP Chairman

ii)  Ten representatives from beneficiary Groups /
social/ consumer organizations (at least one Member
member each from Scheduled Caste/
Scheduled Tribes, Women, Minorities and
destitute person or person with disability
category) nominated by Commissioner, F&S

iii) Zonal Asstt. Commissioner Member Secretary

(c) Block / Circle Level Vigilance Committee

1) Area MLA Chairman
ii)  Five Card Holders attached to the FPS/
Social Workers of the Area(at least one Member

member each from Scheduled Caste/
Scheduled Tribes, Women, Minorities
and destitute person or person with
disability category) nominated by Zonal
Asstt. Commissioner, F&S

i)  FSO Member Secretary

(d)  FPS Level Vigilance Committee
i)  Circle Food & Supply Officer Chairman

ii) Ration Card Holders attached which include
preferably one from AAY and one from Member
Scheduled Caste or Scheduled Tribes,
one Women/ one destitute or disabled

iii) Circle Food and Supply Inspector Member Secretary
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14.

15.

16.

17.

Utilization of institutional mechanism under section 43 of NFS Act. 2013: -

The Public Grievance Commission of National Capital Territory of Delhi, as designated by the Govt. of National
Capital Territory of Delhi vide notification No. N.C.T.D. No. 106, dated 23/08/2013 published in the Delhi
Gazette, as the State Food Commission and it shall discharge the functions of monitoring and review of the
implementation of the Act. The Commission may, as it considers necessary for its effective functioning, seek
such administrative and technical staff as required.

Protection of the action taken under these Rules:- No suit, prosecution, or other legal proceeding shall lie
against any person for any action, done or intended to be done under this rule in good faith.

Savings -The provisions of these rules shall be in addition to and not in substitution for or in diminution of the
requirements imposed by the Act and controls orders made thereunder.

Powers to issue orders for compliance of instructions: - The Commissioner, Food & Supplies, may issue
necessary orders / instructions, from time to time, to ensure compliance of various provisions of these Rules and
for the transparency, accountability and implementation of innovations in Public Distribution System.

By Order and in the Name of

Lieutenant Governor of the National Capital Territory of Delhi,

PRASHANT GOYAL, Addl. Chief Secretary-cum-Commissioner
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