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RAT PR
gRag= fa\mT

SfeRgET
e 11 fewwR, 2025

T 13 /9 /2016—6C1(1).— BRION HIex dre< 99, 1993 &1 M WeNfRId &=+ & forw i &1
frfaRaa ureu, R sRaT & IrsuTd, AeR argd AT, 1988 (1988 & Do SMAIFTIH 59) &I ORT 93
TAT IRT 211 S A1 UGS IRT 96 DI IULRT (2) & T (xxviii) & 3 &< Wfdqal &1 TINT A 8T T
BT UG BRA &, Sad AT BT aRT 212 B SULIRT (1) gRT JANNT, $96 gRI, S AfFadl & SAHBRI
& forv yatRa fhar Srar 2, s 399 uvifidd 819 &7 IwIa=T ©;

s gRT AIfed faar mar 2 &6 39 iftRge & Ioiua 3 yared &1 fafr 9 |rd faq &1 eafd
@ FAIT & 918, AR 99 & e R, U9 el a1 gemdl, afe @18 8, & @, S afua, gRamn
WHR, aRaed f9rT, audhre grT oMl & oo & e | 5 afdg 9 59 yor faffds s@fr @1
T ¥ gd ura fey o, R o |

wrey
1. (1) A | o1 sRamwn diex a8 (Fenee) M99, 2025 ST Fad & |
(2) A ISUF H 39D IATH TBTeH DI AR F AT BT |

2. ERAN AR ar8q M, 1993, (W2, SUH, 39@ 918 Sad 9 @8l T ©) H, 99 86% & WM W,
frfaRaa s ufcrenfua fdar Sirgem, sreridq—

“86%.— WIAGS AT qrel g AT B foIg IEel o g & forg st a1 vk B w9
H Harere a1 gAY menRa I YhRIeR & Hared & rgemad o fafee |

(1) AT ueH A AT TAHRT B g smae

(i) oS SR &4 & (U \e™ WINGRT &l aTded YU UHelR AT 38 H forlad #
fopam ST

(i) P N gETAD AT G drenfirer memRa Al wivex iR faaRvr uerr I5g H usiigd
e Wi & oI ifddal a1 YaRedT & wU H BRI T8l BT ofd ddb fb U Ydield
1 TfRIER 7 Ae WRISN ¥ UHY TIelR A& 38%—I1 # =l ura e @) 2 |
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@

fee QiR I

(vi)

(vii)

(viii)

3= i # aftfa aFesl & 9 ) ure ufed gRT UoU TIRIR W1 38 H el
AR dIdd W el UeM &R+ @ oy e fbar Sgem | emdes g9 Ml
AT AIET B & SAFTg YA BT JHIOT & AT 1 BT,

TITeR gRT SO gRT Gaferd A a1 fhefl Y R a1 Soft & diex a1 & forw v &
3fraed fhar ST,

M & GO JTRRe SAEeR e ORI B & foly |eW WeR §RT Ud
IR U Bl Se;

g |l & 9 Py U afdes W We WIieR] gRT YU TORIR 6l 38% H UH
ded @& fAfyr 9 9« foF &7 afy & Niax iy forar S,

I s o4 Fdl & ol ffde sgafid uam &= @ B 1 o S |er wifdery
SR AJGETRT BI Y, BT AJUTAT T8l Bl 2, I 98 THRICI Bl Y&l F- & d1a forlad
# AfAfIRad by S a1el HRON & 1T U 7 Bl SRATHR B AdhdT ©;

9 9d ¥ Gg< BN W P saed |7 g Al & oM el ueN #Re @ fory
faffde wfl wat &1 rgura fdar 2, a1 HeM WfeR) adesd & 3 faF &1 @ &
IR Ffaa g W &1 WFIa iR Jferfa 51 &y &1 fder <,

ST BT B YA MR AT ST B W, Wer WIEeR) e & f[Of 9 dgs A
DI AW B HIAR UHU YASMR. FAT 38H—TT H 3MAGdH Bl e T BT

s Ml & oefiF e WieR) §RT ORI &1 T8 e & 9& WHeRT gRT aeli
MAferEY uIder wR 3mets iR sreras fdar Sige

5 o AT uicd &I fasiia ok =@re] 718l fhar Smar € difds 39 Frdl o fafka
T e W q uferfay o @ Wit wfRd wfeer @ w0 H ergEfa @ forg
e I Uhel RIsd! TR &I w7 fhar ST 9 |

B) @
QTER gRT YAFATT B AR 8r:
HH W0 fara=or IR (R )
. TURICR I I UM $RAT 5,00,000 / —
CAIREIRIEal 25,000 / —
. IATIRT & Ud H YR Pl Al B B [og 25,000 / —
(4)  wfcegfa ST
TURICR gRT e WEBRI & Ue § 4 TRET & wU H Y& $I I arell Jierfd SHr F=rgar
2
% 0 fqaRor IR (FR )
. (i) 100 9T AT 1000 =T AR AT dDB 10,00,000 / —
(i) 1000 &7 AT 10000 =T A ATl dPH 25,00,000 / —
(iii) 1000 ¥ 21fH =4 AT 10000 NI HEX ATEA 50,00,000 / —

6)

i)
(i)

B A1 g s IR B @) fAfy & ufg a¥ @) o@fy & oy d gnfl;

UHY UASIR W& 38%h— | # AMET & AJAR, A0 & foIg e@i &I T/ A &
eI, WeTH WIOdRI gRT Uid ay ®1 Jae & oY Al &1 TdHIBROT fBa1 S Febar
21 U FANAR b AT, Fe Uit r) fEforlRad @Y S By

@) 37 M & FgUeT & Heyg # QReR &1 Rapls, aen
@) T H iReR @ fIeg @) TS ed HRATS, If B 2|




HARYANA GOVT. GAZ. (EXTRA.), DEC. 11, 2025 (AGHN. 20, 1947 SAKA) 2873

©

@)

®)

AT UM XA & foIg uran

(i) omac®, HUAl AT, 2013 (2013 BT H<F AR 18) & A USHHd HU-N AT
Afa <R wrfieR) i, 2008 (2009 &1 d=g A& 6) & i\ Hifd <@
AAfERY 1 ATABT AT HICR a8 WA & WY gRT S AEhR Affa &R Aghr
affa afafms, 1912 (1912 &1 S IR RM 2) & fF uofigpa suet Erfl | sHaT
Uofihd BrIerd R H iR SU—driterd gRaren # g1 =12y |

(i) SMIEH BT AL B BT AGATAT dA1 2rm, orad s ar fafd & orf| a9
Ty o o fafml, fSftea aaftera S wReror aifdifem, 2023 (2023 &1 ®=l
AR 22), IUAIHT ARETUT JAEFTIH, 2019 (2019 BT D=id ARMFRH 35) 3R FaT
drenfirer ST, 2000 (2000 &1 dw ARTH 21) IR SHD SR IR Heawel
feenfder wfie €, <ife 551 9@ Nfaa 721 2|

eI JeH %1 & fog o

IERT UM & @ oIy e IR - arel WiNex &1 =falRad &1 srqure g

BT BT

(i) IR A =es Bl g B W Ugd e 39 FEEl & SN B ¥ ysel fgeh by
Y ATAD & g g9 Ml & ef9 fagd 9 | 9a1g Y AR Udh URFac e HiRieor
BRIHH AT BT AT HRATY

(i) WINER B A TRIER S Harsi IR &1 @ faRad e < grft iR srggfa
e fby S @ Ay ¥ B8 A9 @ @ & WIoR 9 AT BT BT, O 3he
& R AeH WRBRY TS YGE Bx Fdhdl 2

(i) @] 9R9 BF 9 98<R T Jd, TURICR WeH USRI BT Gred BT 3R Ih AT |erd
ISR §RT Fell- AMfferel dicdd WR JUArsS &l SITgi;

(iv) <ameg AT OF GRT & Hag H Do WHR I I8 IWHR gRT ORI feneen, afs a8
1, BT THRICR 3IR a1 el gRT guTer faar S,

V) TUFreR @1 Al & oy <EaH Ui dRg wUd @) dET [IR1 gAREd s s8R,

(Vi) TIRIER SiF—aIfSe ara®l & B3 TR & A Fdaraq o’ 3 g ar vfaafda =&
BT,

(vii) TR &1 VU # s IR I <Ml @ fou te srids faefia wxer gnm, ras arsn
& FHI AT DI IOTAA] BT B (AT ST A,

(viii) TRTeR, 9 Ml & GATd oSl B AFUTSAAT & Fegel= I8 ey dRel R arel 3iR
4S89 & 37gd AleR I B TURIER & A1 AF—arE 8 @l Al <,

(ix) foreg ve af § wifer @1 o= g =& 8 @R

x) TN ERT Ue Riera AR sierl i fhan Sigem, S urd 9l Rieral &1
JHEE AT AR T Rrpradt &1 fAavor fiFcied ufthar & 9w q Hetd WIfeNl Bl
IuAT FHRaATg | Rrprd R et &1 fJaver serfq 7, $—Hd uar QiR g9
T WX gRT 379+ VY 3R dedTse IR STl BT ST |

RO WFRETOT BRI

(i) arcIdl & forg UlRerT BRisH B8 W BH el 'S ©F Efy &1 g1, aH aaferd sik
agarel UfRMeTor WAl BT WIS WA BN 9 BRIHA & UGHHd bl fawga fdavor

falaN

TNTeR gRT 3iTelsd Ul HRATIT SIUIT | 39 UTSdshd | dTeidl &l fAeforlkad ufderor
éa N Q] .

(@) THRER & VU BT SUART BT
(@) R s ok MMl & geTa Sudy;
(@ =R gred (=) fafsEE 2017;
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(if)

@)

(if)

ASd guCARI @ A ¥ AU Refd § &R 37+ IR FEIdl UeH &R B oIy
$H A BH BE (6) T BT YIH Ufafharemal (KRaiex) ufdefor,

ArEEIgdd  gISia, IR FE, Ale} I BT IEREE, $UF G-I |ISa,
TR 3R BT,

arTt & gRfrd g
IrAAh AR THRTEX & 19 Fgafa &I o,

At FaeTeierdar iR oo & ufd dae=eiiardr iR Tfaeficrar smavasdRi =)

faery ufdretor, qorr
AT 3T UM, ST Xog WRBR el P |

TATER BT Tl AT UIde TR IROT URMETor GReT BT fIavor Jiueire w=eT 8T |

@) @l > " F gUTe

TAD] BT A B & FAIT, THReR I8 JHaa o & F=feRad el &1
Ut fobar Sy, sperie:

(®)

(@)

=3

~

% aed & U Dag Aex I M, 1989 & FRM 4 & oefE Alag & W
TS & MR W A ff ugar &1 de JET L

& aree & o9 9T a9 @ TeR A1 9o & fou Qe sgefa B, o
eI e aree ST orafy & IR e 2

% arete & urd 39 fget & Siaia T v

% ared® & M W A9 & @rar 2,

o famg 9 96t & iR = o F=folRad # 9 foedy Y sroRer & forw ey =18f
SET AT &, 3PAT—

() ¥eP USRI IRE & Y H IR FAT BT IO, AR

(i) R ANTRS e Afed, 2023 (2023 BT du ARFIH 46) AR WRA™
R A2, 2023 (2023 BT B SMAMTH 45) (IJAT AF)) & AT BIg AT
A TR, O GRS, A TR, el QIRE &) & fofy Hex aregs
®T SUIRT, AU BT JHAM UgAM AT AR B arell IIRE, FE & e,
AP S P AT IUST AT ST S oY WaRT T PR dTel Hed eMAA & |

& aTctd THREN gRT YS9 U STl A1 fifhedr GReE gRT A4 ofig dfed
fheg & forv Faferear wieror searmHT:

6 TRIeR gRT aTcid &1 gAIds=ie faveyor fhar s, drfe ag fHuaifRa fear <
T b a8 9 918 & forw fibe & a7 =g,

& SF—aIfT ¥ &9 9 &9 9 9 @ a1dd & aRF iR 9 Yd & Siad &l
gferd §RT |eATUd far S iR QAR U |ad & failad Rare <,

b TdhIeR iR a1t & 9 Ue a9 srdy frrfed oA, Rrad I5g &1 o H
3 AT R I e & forg oy fFded iRk o fafafde & wifier gw
HEP 9 3R I 70T dedge IR AT SUAEl BRI SITgdl;

R GOl MY & oy SURRh Tl Pl guTerd UUNIeR gRT €Ik el
BT AART & AT FA B ST |

DT & HAT & oy, TR &1 F=faRed @l &1 ey gRfad & grm,

Jete:

(®)

TS AP b Y $F A BH Ui ARG U BT WRe 1 YRARAT fBar e,
o ode a1t & fou 9fd 99 i ISR gRI AR ufaaar & R
q%a?r@rrwﬁ;
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(10)

(1)

(@)

TRd D B [T BH H HH & ARG U BT @i i GiHred fbar e,
R 9% ¥ Hd TR gRT ARG TfTeraar & JFAR gl BT e,

qR=] TR GRET WiRdl, 2020 (2020 HT B ARH 36) & el fby
TV Ul & Hdg H SIRRIE iR Hrffad 8 W I8 AR B |
HIARS FEEF T AT WA & FEANT F ARPIG AR SIRAT AfRreror J3f &
Ao & w0 A A gAegAt gReer HRiHE SmAfoa &3l iR U gAwedt
RIET BT ReplS AT

R TURIER & A1 BRI &I Aafe & oo H qaE ReIfa arel a1 arael |
J 5 @reral #1 ST urm gied ¥ $H 2, Sw e EEl § e w9
geerl AT Hrisd # OeMfAe B 8N, VAT el R R ATTD, TUHICR B
HEGH I AU HaAY FH e PR G |

Ify fHeft 9= gRT AR g fRfTH, 1988 (1988 BT Bl STRIFTH 59) 3R
IS EfF 991¢ MY Rl © SUeRll & Sooigd B folv Ardd & favg Rrerd
ol HRATE ST ®, ar fRrerad &5 89 @ o | O 3T @ 3rafy & Wik TieR
ERT Wi &1 Y 3R U o d g1 8 & 918 81 d1ad & [d9g Sfad dRdls &
MY | TR S 9 B WR AT BT S9S IR & IR H I S |

(i) TR iF—aISs areral 9 Hafrd gwarasi, st areft 9ida | faftaq ywifera g el

NIETC IS
(®) B B
(@) e SIS @ qot ufd;
(M  F= AeR | M, 1989 H Jorn fAMfdw ud & wqa & foy Wierl swEs @
AT ST T I AT
@) d% @ P ad f[gaRer qor
(8) T SMMUHICT D & AW R Td & AT T AT |
RS
TRIer I8 GAREd s 6 Fdl diex IFl | adde |fgd ARFH & dr] SusEl & SEid
T R 2|
el & HeY H guTe
(i) wirrer a8 gRREa & & ofiF—dre aTadl 4 Hdg Aex I F=felad ol &1
T B B
(@) T TSNHRT B,
@) AREFRE & AR a9 e JHoaS 2l
M  DHE AR I M A SaR usiieRvr e gelRid &
@) 9 JAI—ueeR 1 Ui 8
(8) @ug AR I 99, 1989 & IMfH AMALIH I8 UGHUT HFT FHI0TIH Bl
@) Yellc Hael Aol /41 81 | U Schoid AGS, Sl Dol IRGR IT 9T ARGR GRT
IR B forg a1 g AR el am @ for ar wER Ry Sue AMds, oRi A
Rerfer &1, fafafde foy <Y, &1 urem fear e,
(®) S IO aF AR AU B &F H arg YA yegd ANT (HIURTH) gRT

SR fhy S arel Wit el 1 AeuTiYde uterd fdar S | Wieeged &
fAcer AT 94, faH1d 03 S, 2025 & AR, T84l & Al@l 9 H dHael Aol /
soifdga foafear sifeiRaen &1 sifaRad wu | wnfie faar g, ok fagg w9 |
ST T ISl TR Tl drel foedl ff IRuRe SMEE are" &l Ued SiHal, 2026 I
AT Yol (T 20fi—3.5 T T) AR IR & HAlsaT 9 # oMAel a1 B
ST,
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(W) ARL AR M IR AR J JAT BT Y BT 8,

@) Her a9 W IRfRE B A IRRINT JMREl iR SootuHl W Hdfd ®rg off
A &1 b T =Tl A7

(3) IR IM (AIRAEfEdl B BlgaR) & W) ATAS B AT AR AR ared kA
@fe arg 8) @ & g uelRfd X | S ufd Aree @ 9 drell SFTell die @
98 @1 3R 39 dxg ¥ UeRRid g @1ty fh A 9= # 93 i o e vy 9

fewrg <

@) Do Aex IF I, 1989 @ W 1251 & ded I e ded @ W
TIMSUA 140 & JHU HRIHS dle- ATdIE b fearsd a1 yomel 4
Bl 3R 5T /HY TUEE AR gRT WU Taidhd dAre IR &30 &g W
U I8 & b fSared I soidei~e B & A1 WiHer & 701 ®ef 9

ST 83T &

@) L faf & IFAR TS e AdfTod o [T & 3 81 (@] faf & rgar
forafgar arg=i, Aex Arsfehal iR a4 & BIEHR);

®) Do difen Ried & fou dgere sfiaRigs afhy &A1 8 (@) Y & R
foufgar are=i, Aex Agfhal iR a91 B BrSHN);

@) HxX (AreR ATSfhell BT BISH) & AR IUYH &AdT BT ARAIEA IF &M 1T
8l
@)  Hex I B NiR e e fafecr fee @ T 8

TR U 918+l dl eMAe 8] S, Sl aie & YRS UolldRol &I [y | e ay
DI AART A AP FHI W USipa B AR Ig JARET Hm fb /D gRT AU a8 H
ofier |l aTEet B S9d RS gofiaRer @Y ff | oo a¥ A 1w awa g ger ' |

AU 3R WIRGTT HRAT BN T a8+ Uledd R dRdfdd 9T & IMUR TR 59 Sl Bl
YA HRAT BIT:

) USIIRROT JHIOTYSR

) JEFRE & AR e JH1oTIE
IR IR SO A=
JAII—UeThR I GifordT,

Ty RIS OIS, oIt

g

4d4934d

JF—AMST W U oifdd S—aTal @1 I AR IMA—dIfeT I Ugel IhI
TN |

€

(12) JswTRe, WU O HEnfe & Hey # guTeH

@)

TRICR 30+ WA, doiigd Ud, fRRm R, ared qarll & oy |ud &1 JHanN,
S—Hd UWl, S §RT Gl S drell WaRil 3R o urifie fdeRvil BT Swi gy Ue
JgATST Bl [AHRIT BT 3R SHST IFRET0T BT

U P 39 e A AHRid fear e & a8 or] Iy & ergeu @,

VY 3foh, f8d § Iueter 8n;

TIRICR & VU &1 Hedl 3R A8aR GReT B WSSIRCI—3 gRT ARG 3R Jaragy
ATgaR GRaT BH gRT Y1 fdar ST,

P VU R TR fEar Sme iR feiead aftha S aRer ifeife, 2023 (2023 @
T AT 22) AT A FREl & SgER AR fhar STe;




HARYANA GOVT. GAZ. (EXTRA.), DEC. 11, 2025 (AGHN. 20, 1947 SAKA) 2877

(13)

(vi) =TeTs BT Y S ATl fARIY SR Araredl @ By &1 U, Ardd [ iR fawiora
R faavoT QiR 39 SMaNI, ST Y I WRGR gRT AfRIfad fhar 9y, vfiier gro
U IgATET AR VU H AT TSR Ao~ Hed gy GHaa fear sme;

(vii) VU H us Ul giaer enfe RN, ST Al @ oA @@ 8F Od Al dlsd dAldhed
(@raRerfa) iR am=r & Rl AT HRA F e g0, SAD 918 A8d ATHIF ATST B
@7 gaen Iuerer e BT,

(viii) U ¥ faRy gfeemd enfae 8RN, S g9 featoml & forg gav 9 @,

(ix) VT @R & §RT U0 W M-S qTdd DI TE IR Ied—RATIIM dlell TR TeRia
BT,

x) TINER S W /A B ARM S-S AeADl B oIy AeH UcR! AT Ichied & STAM
% foly HOR (GIRT Sfen®) =N TR & 3R 99 AR &1 | TRER 9+l -ifa iR
39 Gd H g of o &) ufhar 7 U dedse 3R O VT WX TS BN |
TTER U HER (SN felkw) HIfd @ Seeied & STRIY dTell RIGRId U 89 WR Siia
SifId I8 & AAS Bl GRA SR qohlal H—ars H QT | THRIER AT S &l 3@afd
P SR Fefgs SIRI =2,

(xi) IET B T ATAD D [ID AGH JAFHRI ATAT B ARG F HH F HA A9 A B
o QU & Aremw | A B Sude gl

(xii) THRIER 24x7 FAEE & AT UH R weT wRnfud e iR g gRad s
JfFere fbu U St Hier aed FFer wer & 9 el e 99w | R wer
AIeY I8l IR SUH IR dTeldl &l TfIfafeal TR ToR &R,

(xiii) TN Ud AT Y G @R A U0 @ WY Udh Pid Hex WIud S, S
SHHT deETse R VU W W wU A UERI BN, S 24x7 AT W@ SR IMSH B
JII—1T Y BT AMABIRS AT H FETIAT U AT | T il Fex FefaRad & g
ﬁlﬂﬁmﬁlﬁ;

(@) I SR ATAS AT B T AT BT I T FIR aTAS e F FERd el &
TN § Bl Hex A HUD B H FGeTq g9 dar

(@) I @ Rrerdl & Farer ghRed & |

(xiv) HIex ared a1 ReR R AU ¢ HaR A1e0d H S[S! GHedl I1 el &I i &R+ dTel
faferaq 1i¥rpa SremIRAT & A1 TR HEANT ST |

TR & gRem YARTT v @ forg srqurer
(i) @iNex ARl @ grem | Haa FforiRad &1 srgurer gRRad s, sweifd;
(@) & dAex aEl § Aeua ared o R iR S Jer arn, 3 9 & -4 ©
AR SHH AT U Bl 2§ SR W & 59 R & sfedfes vt &R frgeor
T A I g8 T
AR 39 EN & vl & forv argd aRefa Sfew feasw # Arexdrstad
IR foufgar are+i |fed @ Aley @l & foflw 399 s@aRefa ¢fd
omfier g
(@) & =aed faiRd SR 9F & HEFH W VU ¥ gag Y AR BT ATERV BT SR
=i N fagel & AMel H, YU FRIF0T Pel BT Hobd <1, ST qRA ATl 3R AT A
SIS,
M f& Tt @ gRe, Ry wU A areldl, Al iR i Ay @ gRem 3R
AN FRET BT SguTe g fhar ST,
@ & WU R Te FR dF R o aife ar aefid e o 9 6 A dRa are
D B Ugad AF—aIST UihAT & SRM Yo §RT Uoiidpd 3R FANMUT &l T
UgAM & §HF © ST T8
(€) f& ffF—a1S fdy U Aex arE+l & WiNer gRT e wfial gRT Fafid s &
ST R




2878

HARYANA GOVT. GAZ. (EXTRA.), DEC. 11, 2025 (AGHN. 20, 1947 SAKA)

(14)

(15)

(16)

(17)

(18)

(19)

(20)

TRIER §RT UATE O g AR—dgwra Y

TIRIeR, 3iF—arS fhy U =rerd a1 99 3iF—dIe f&hy Y Arad! &I Aley a8 U HRam
el ol I ueR & w@ifd dTel Ale] dTgdl Bl U WA dTel Ale} aigel & aRIER
AT |

fe=e @1 faffas=

() U WRER TR § WAl o9 ared ARl W ywiRd fhv ST arel Alex. el al
Hefrd gast a1 St & forg fammar /maR fovmn iftRifora or A ©;

(i) Ife foxmEmRemR faxmr 59 WEHR gRT AR 1 foar Sar &, @ wiier I
WARPHR DI AR HRMEAT T R Tl © | T IWBR gRT fhwrn MR fdg S d®
I AT AN BT S ARE, T H THABROT & oIy IgAd aredl & 37 a9t & forg
FeiRor I ARBR gRT foban ST,

(iii) TINER @& A1 Aiex 9189 @ A AFrS by MU aredd o arad & g & agd a9
NGl |fed AR fBRIG BT BH W B 80% WK BRI SR UY YR TFICR R A&
fPRIY & U H @1 S Gl 2| AP IR R & I PIR S JJAR I i1,
ATdIRS A1 UIfEd wU 9§ B 51 d&ar g, dfd 9 # T2

(iv) TN & Wi dTel A} a8+l @ ey | 3iFars fdhy U arad & ardd fhg 4
fafifde w1 amral |fed ar] f&RT &1 &9 § HH 60% U BN SR U GARI Bl
T fRe & g & Rar SITe;

v) =9 FEl & o dar T8 fby MU R WY o uRgw & e H, @eld bl TR &
AT Y PRR & AR I U BRTT |

(vi) AT 1 A= BT S WSeld @ oy yWIRA &1 fdvar Sirgm, R s9a fd 919 Fary &t
A IO & forw 0 a9 fPaAMicy ¥ &9 81 3R &R dae I & o fdg & Taa
% fdg I& foran Sroe S1ei ar @1 sre faar T B

AT BT YG&DHRIT

() VIR I WHR IR S I8 AAD gRT b 68 B R, fHIg @1 10% IR owmg
SQT, ST 100 ¥UY H 3AfEe &l BRI, g fh VAT IGEHRUT WHRIER §RT 99 R &
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HARYANA GOVERNMENT
TRANSPORT DEPARTMENT
Notification
The 11th December, 2025

No. 13/9/2016-6T(1).— the following draft of rules further to amend the Haryana Motor Vehicles Rules, 1993,
which the Governor of Haryana, proposes to make in exercise of the powers conferred under section 93 and clause
(xxviii) of sub-section (2) of section 96, read with section 211 of the Motor Vehicles Act, 1988 (Central Act 59 of
1988), is hereby published as required by sub-section (1) of section 212 of the said Act for the information of persons
likely to be affected thereby.

Notice is hereby given that the draft rules shall be taken into consideration after the expiry of a period of seven
days from the date of publication of this notification in the Official Gazette together with objections or suggestions, if
any, with respect to the draft rules, which may be received by the Secretary to Government Haryana, Transport
Department, Chandigarh, before the expiry of the period so specified.

Draft Rules
1. (1)  These rules may be called Haryana Motor Vehicles (Amendment) Rules, 2025.
(2)  They shall come into force from the date of final publication of this notification in the Official Gazette.

2. In the Haryana Motor Vehicles Rules, 1993 (herein after called the said rules), for rule 86A, the following rule
shall be substituted, namely:-

"86A.- Licensing and regulations of conduct of operator or 1T-based passenger aggregator as an
agent or canvasser for soliciting customers for travel by public service vehicles.

(). Application for grant or renewal of Licence

0] an application for issuing of licence shall be made in writing in Form HR No. 38A to the
competent authority.

(i)  no operator or IT-based passenger aggregator and delivery provider shall act as an agent or
canvasser for the registered vehicle owners in the State unless such operator or aggregator has
obtained a licence in Form HR No. 38A-II.

(2). Termsand Conditions

(i) an application for grant of Licence shall be made on the clean mobility portal, in Form HR No.
38A, by any person eligible under the criteria mentioned under these rules. This application shall
be accompanied by proof of online payment of an application fee as prescribed in these rules;

(i) an application shall be made by an aggregator for all or any types or classes of motor vehicles
on-boarded by it;

(iii)  a licence shall be granted by the competent authority for issue of the Licence throughout the
territorial jurisdiction of the State;

(iv) anapplication made under these rules shall be decided by the competent authority within a period
of ninety days from the date of such application in Form HR No. 38A,;

(V) if the applicant does not comply with any of the conditions for grant of licence specified under
these rules, as may be determined by the competent authority, he may reject such application
with reasons to be recorded in writing after giving a hearing to the aggregator;

(vi)  on being satisfied that the applicant has complied with all the conditions specified for grant of a
licence under these rules, the competent authority shall direct the applicant to pay the appropriate
licence fee and security deposit within a period of thirty days;

(vii) on payment of the licence fee and security deposit, the competent authority shall grant a licence
to the applicant in Form HR No. 38A-Il, within the period of fifteen days from the date of
payment;

(viii) the licence issued by the competent authority under these rules shall be uploaded and updated by
the competent authority on the clean mobility portal;
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(4).

).

(6).

).

(ix) the State Governments shall process applications for license, in accordance with these rules till
such time clean mobility portal is developed and operationalized to enable for single window
clearance of application for licence as aggregator including receipt of appropriate fee and
security deposit prescribed under these rules:

Fee

The fee payable by the aggregator shall be as follows:

Sr. No. Particulars Amount in Rupees
1. Grant of Licence to aggregator 5,00,000
2. Renewal of Licence 25,000
3. For noting change of address of the licensee 25,000

Security Deposit

The security deposit in form of bank guarantee in favour of the competent authority to be provided by
the aggregator shall be as follows:

Sr. No. Particulars Amount in Rupees
1. (i) Upto 100 buses or 1,000 other motor vehicles (i) 10,00,000
(ii) Upto 1,000 buses or 10,000 other motor vehicles (i)  25,00,000

(iii) More than 1,000 buses or 10,000 other motor vehicles | (iii) 50,00,000

Validity of Licence, its renewal and matters connected therewith
0] a licence shall be valid for a period of five years from the date of its issue.

(if)  pursuant to an application in Form HR No. 38A-1, a Licence may be renewed by the competent
authority, for a period of five years, subject to compliance with conditions for renewal. For the
purposes of such renewal, the competent authority shall examine:

(@)  the aggregator’s records of compliance with these rules, and
(b)  the punitive actions, if any, taken against the aggregator, in the State.
Eligibility for obtaining a Licence

0] the applicant shall be a company registered under the Companies Act, 2013 (Central Act 18 of
2013) or a limited liability partnership under the Limited Liability Partnership Act, 2008
(Central Act 6 of 2009) or a co-operative society formed by an association of drivers or motor
vehicle owners and registered under the Co-operative Societies Act, 1912 (Central Act 2 of
1912). It must have its registered office in India and sub-office in Haryana.

(ii)  The applicant shall comply with the applicable law, including but not limited to, the Act or rules
and regulations made under the Act, the Digital Personal Data Protection Act, 2023 (Central Act
22 of 2023), the Consumer Protection Act, 2019 (Central Act 35 of 2019) and the Information
Technology Act, 2000 (Central Act 21 of 2000) and intermediary guidelines issued thereunder.

Conditions for Grant of Licence

An aggregator submitting an application for obtaining a licence shall ensure compliance with the
following:

(i) the aggregator shall conduct or cause to be conducted an Induction Training Programme as
prescribed under these rules before on-boarding a driver and also for those drivers on-boarded
prior to issuance of these rules;

(i)  the aggregator shall provide a written intimation of the commencement of services to the
competent authority and the same shall be updated within a period of six (6) months from the
date of grant of Licence, failing which the Licence may be cancelled by the competent authority;

(iii)  seventy two hours prior to commencement of services, the aggregator shall intimate the
competent authority, and the said intimation shall be uploaded on the clean mobility portal by
the competent authority;
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(iv)

v)
(vi)

(vii)

(viii)

(ix)
)

the guidelines, if any, issued by the Central Government or the State Government in respect of
health or public safety shall be followed by the aggregator and the on-boarded drivers;

the aggregator shall ensure a minimum amount of Rs. five Lakh as insurance for passenger;

the aggregator shall not prohibit or restrict the on-boarded drivers from operating with multiple
aggregators;

the aggregator shall develop a mechanism in the App for both, the driver and the passenger, to
rate the quality of overall experience of a journey;

the aggregator shall permit a motor vehicle with a valid contract carriage permit and willing to
get on-boarded, to be on-boarded with the aggregator, subject to compliance with the relevant
clauses of these rules;

the aggregator should not have had its license cancelled in the past one year;

a Grievance Officer shall be appointed by the aggregator who shall resolve all the grievances
received and provide the details of the grievances received by it, to the competent authority
through an online process. The details of the Grievance Officer i.e. the name, e-mail address,
and telephone number(s) shall be made available by the aggregator on its app and website.

(8). Induction Training Programme

(M)

(ii)

the Induction Training Programme shall be of a duration of at least forty hours for the drivers
comprising a combination of in-person and virtual training sessions. The broad details of the
course of this program shall be made available online by the aggregator. The course shall train
the drivers:

(@)  touse the app of the aggregator;
(b)  the relevant provisions of the related Acts and rules;
(c)  Motor Vehicles (Driving) Regulations 2017;

(d)  first responder training for at least six (6) hours to respond to emergencies and provide
assistance in case of road accidents;

(e)  on careful driving, traffic rules, motor vehicle maintenance, fuel efficient driving, conduct
and behaviour;

()  on familiarization with the routes; on the terms and conditions of the agreement between
the driver and the aggregator;

(g) special training on gender sensitivity and Divyangjan sensitivity and mobility needs;
(h)  such other training(s) as the State Government may require.

the aggregator shall upload details of the induction training structure on the clean mobility
portal.

(9). Compliances with regard to drivers

(i)

for the purposes of on-boarding drivers, the aggregator shall ensure that the following conditions
are complied with, namely:

(@)  that the driver holds a valid proof of any identity on the basis of any document listed
under rule 4 of the Central Motor Vehicle Rules, 1989;

(b)  that the driver holds a valid driving licence for the concerned vehicle type or class within
which the respective vehicle falls throughout the period of on boarding;

(c)  thatthe driver has the required experience mandated under these rules;
(d) thatthe driver has a valid bank account in his name;

(e)  that the driver has not been convicted within the past three years, for any of the following
offence, namely:

(i) the offence of driving under the influence of drugs or alcohol, and
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(i)

(iii)

(f)
@)

(h)

(i)

(i)  any cognizable offence under the Bharatiya Nagarik Suraksha Sanhita, 2023
(Central Act 46 of 2023) and the Bharatiya Nyaya Sanhita, 2023 (Central Act 45
of 2023) (as may be applicable) including fraud, sexual offences, use of a motor
vehicle to commit a cognizable offence, a crime involving property damage or
theft, acts of violence, acts of terror or acts constituting nuisance or danger to
public;

that the driver undergoes a medical examination for fitness, including an eye check-up,
by a hospital or medical institution identified by the aggregator;

that the driver undergoes a psychological analysis conducted by the aggregator to
determine whether they are fit to be on-boarded;

that the character and antecedents of the driver are verified by the Police at least seven
days prior to on-boarding and the aggregator shall maintain a written record of such
verification;

that a valid contract is executed between the aggregator and the driver, including in the
language of the State, specifying the terms and conditions applicable for on-boarding and
operating vehicles. The standard terms and conditions shall be made available online by
the aggregator on its website:

Provided that the compliance with above conditions for the entire period shall be
co-terminus with the licence held by the aggregator.

for the welfare of drivers, the aggregator shall ensure compliance with the following conditions,
namely:

(@)

(b)

(©

(d)

ensure a health insurance for not less than Rs. five Lakh for each driver on-boarded,
which shall be increased each year by such percentage each driver as notified by the
Central Government.

ensure a term insurance for not less than Rs. ten Lakh for each driver on-boarded, which
shall be increased each year by such percentage as notified by the Central Government:

Provided that the provisions made under the Social Security Code, 2020 (Central
Act 36 of 2020) shall prevail upon being notified and implemented,;

conduct annual Refresher Training Programme as a combination of in-person and virtual
training sessions through either in-house resources or collaboration with other institutions
and maintaining the records of such refresher training:

Provided that the drivers whose rating falls below 5 percentile from amongst all
drivers who are placed similarly in terms of the duration of engagement with the
aggregator, shall compulsorily undergo Refresher Training Programme every quarter, in
absence of which the driver shall not continue to provide services through the aggregator;

in the event a complaint is registered against the driver for violation of provisions of the
Motor Vehicles Act, 1988 (Central Act 59 of 1988) and rules made thereunder, from a
passenger, an inquiry is conducted by the aggregator within a period of three days from
the day on which such complaint is made and appropriate action against the driver is only
taken after completion of such inquiry. The aggregator shall inform the passenger of
outcome of the said inquiry upon its completion.

the aggregator shall maintain a digital record of the following documents pertaining to the on-
boarded drivers, duly authenticated from SARATHI portal and such other documents as the
aggregator may deem fit, including

(@)
(b)
(©)

(d)
(€)

a photograph;
physical copy of the Driving licence;

present residential address along-with acceptable documents for proof of address as
specified in the Central Motor Vehicle Rules, 1989;

verified bank account details;

names and addresses with contact information of two emergency contacts.
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(10).

(11).

Permit

The aggregator shall ensure that all the motor vehicles attached with on boarded drivers have an
appropriate valid permit under applicable provisions of the Act.

Compliances with regard to vehicles

() an aggregator shall ensure that the motor vehicles attached with on boarded drivers comply with
the following conditions:

(@ have a valid registration;

(b)  have a valid Certificate of Fitness as per the Act;

(c) display the registration mark as specified in the Central Motor Vehicle Rules, 1989;
(d) have a valid third-party insurance policy;

()  have avalid pollution-under-control certificate required under the Central Motor Vehicles
Rules, 1989.

()] the fleet shall be only CNG/EV. Such emission norms as may be specified by the Central
Government or State Government for the State or any urban area in the State or City
specific fuel norms, as the case may be, shall be adhered to.

(g) all the directions issued/to be issued by Commission for Air Quality Management, in
National Capital Region and adjoining area shall be adhered to meticulously. As per
direction no. 94 dated 03.06.2025 of Commission for Air Quality Management, only
CNG / Electric 3-Wheeler Autorickshaws shall be additionally inducted in the existing
fleet of vehicles; and no conventional ICE vehicles running purely on diesel or petrol
shall be further inducted in the existing fleet of 4-Wheeler LCVs, 4-Wheeler LGVs (N1
category -up to 3 5 Ton) and 2-Wheelers with effect from 01.01.2026.

(n)  have paid the applicable motor vehicle taxes and other dues;

0] does not have any unpaid challans related to offences and contraventions under the Act
imposed on the motor vehicle;

()] display a copy of driver’s licence and the motor vehicle permit (if applicable) inside the
motor vehicle (except motorcycles). The said display shall be on the back side of the
front seat next to the driver in such manner as shall be clearly visible to the passengers in
the motor vehicle;

(k)  are fitted with a functional VVehicle Location Tracking Device or System, compliant with
AIS 140, along-with a panic button, as mandated under rule 125H of the Central Motor
Vehicles Rules, 1989 and connected to the control room of the aggregator with the
electronic feed from vehicle location tracking device available at integrated command
and control centre established by the State/ UT Government;

U] have disabled child lock mechanism (except for three-wheelers, motorcycles and buses)
as per applicable law;

(m)  have enabled manual override for the central locking system (except for three-wheeled
vehicles, motor cycles, buses, as per applicable law);

(n)  have a fire extinguisher of suitable capacity placed inside the motor vehicle (except for
motor cycles);

(0)  have a first-aid kid placed inside the motor vehicle.

(i) an aggregator shall not onboard vehicles which have been registered for more than a period of
eight years from the date of initial registration of the vehicle and shall ensure that all vehicles on
boarded by it should not have exceeded eight years since the date of initial registration of the
vehicle.

(iii)  an aggregator shall verify and maintain the following documents and records of all motor
vehicles on-boarded by it and shall authenticate this data on a real-time basis on the VAHAN
portal:
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(12).

(@  Certificate of Registration;

(b)  Certificate of Fitness as per the Act;
(c) Chassis and engine humbers;

(d)  Third-party insurance policy;

(e)  Pollution-under-control certificate; and

()  The number of pending e-challans prior to on-boarding and their clearance before on-
boarding.

Compliance with regard to Website, App and technology

(1)
(i)
(iii)
(iv)
v)

(vi)

(vii)

(viii)

(ix)

x)

(xi)

(xii)

(xiii)

the aggregator shall develop and maintain a website disclosing details of its ownership,
registered address, fare structure, contact information for customer services, e-mail address,
services offered by it and other relevant details.

the app shall be developed in a manner that it is compliant with the applicable law.
the app shall be accessible in English and Hindi.

the vulnerabilities and the cyber safety of the app of the aggregator shall be certified by a cyber
security firm recognised and empanelled by CERT-In.

The data, including but not limited to, the details of journey, details of passengers and the fare,
shall be generated on the app of the aggregator and stored as per the applicable law, including
the Digital Personal Data Protection Act, 2023 (Central Act 22 of 2023).

The proportion of the share of the fare and incentives provided to the driver, particulars of the
driver fare and apportioned fare and other information as may be notified by the State
Government, shall be ensured by the aggregator through up-to-date disclosures on its website
and in the app.

The app shall include a feature enabling the passengers to share their live location and status of
the journey till the journey is completed whereafter the live location sharing feature shall be
unavailable.

The app shall include special features which make it accessible for Divyangjans.

The app shall display a clear and high-resolution picture of the driver on boarded on the app of
the aggregator.

The aggregator shall formulate and implement a zero-tolerance policy for use of drugs or alcohol
for on-boarded drivers while they are on duty. The aggregator shall upload its policy and the
procedure to report a complaint in this regard on their website and on their app. The aggregator
shall immediately and forthwith Off-Board the driver upon receipt of a complaint alleging
violation of its zero-tolerance policy pending inquiry. The suspension shall continue during the
period of investigation by the aggregator.

The contact information of the driver undertaking journey shall be available to the passenger,
through the app, for at least seven days from the end of the journey;

The aggregator shall establish a control room with 24x7 operations and ensure that all the motor
vehicles onboarded maintain an uninterrupted contact with the control room. The control room
shall monitor the movements of motor vehicles and the on-boarded drivers.

Aggregator shall establish a call centre with an active telephone number and e-mail address,
displayed clearly on its website and on the app, which shall be operational 24x7, providing
assistance in english and along-with the official language of the State. These call centres shall be
responsible for:

(@  enabling the passenger and/or the driver or any other person to contact the call centre
regarding issues related to the journey or the on-boarded driver etc.;

(b)  ensuring redressal of the passenger grievances.

(xiv) The aggregator shall cooperate with lawfully authorised authorities investigating an accident or

incident involving motor vehicle or driver on-boarded by the aggregator.
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(13).

(14).

(15).

(16).

Compliances to ensure safety of passengers

0]

the aggregator shall ensure compliance with the following conditions related to safety of the
passengers, namely:

(@) that the Vehicle Location and Tracking Devices installed in motor vehicles, as applicable,
functions properly and the feed is received by it as well as linked to the integrated
Command and Control Centre of the State Government.

Explanation: For the purposes of these rules, Vehicle Location Tracking Devices shall
include the in-app location tracking for all motor vehicles, including
motorcycles and three-wheelers.

(b)  that the driver follows the route indicated in the App. through an in-built mechanism and
in case of any deviation, the app shall signal the control room, which shall then connect
with the driver and the passenger immediately.

(c) that the safety of the passengers especially children, women and divyangjan passengers
and compliance with the applicable law is ensured.

(d) that a mechanism is provided on the app to verify whether the identity of the driver
undertaking a journey is same as the one registered and verified by Police during the
on-boarding process.

(e) that regular checks by personnel authorized by the aggregator of motor vehicles
on-boarded are conducted.

Non-discrimination policy to be followed by the aggregator

The aggregator shall treat the motor vehicles owned by drivers on-boarded or any third party providing
motor vehicles to such on-boarded drivers, at parity with the motor vehicles owned by it.

Regulation of Fare

0]
(i)

(iii)

(iv)

v)
(vi)

the State Government may notify fare/ base fare for the respective category or class of motor
vehicles to be charged from the passengers availing services from the aggregator.

the aggregator may notify the base fare to the State Government in case the fare/ base fare is not
notified by the State Government. The said fare shall remain in force till such time as the State
Government determines the fare. Similarly, fixation for other classes of vehicles, permitted for
aggregation in the State, shall be done by the State Government.

the driver on boarded along-with the motor vehicle with the aggregator shall receive at least 80%
of the fare applicable including all cost under driver’s fare and the remaining charges may be
retained as the Apportioned Fare by the aggregator. The payment may be settled daily, weekly
or fortnightly but not later as per the agreement between the driver and the aggregator.

with respect to motor vehicles owned by the aggregator the on-boarded driver shall receive at
least 60% of the fare applicable, including all costs specified in Driver Fare and the remaining
charges shall be retained as the Apportioned Fare.

with respect to any other scenario not covered under these rules, the driver shall receive the
payment as per his agreement with the aggregator.

no passenger shall be charged for dead mileage except when the distance for availing the ride is
less than three kilometres and the fare shall be charged only from the point of origin of the
journey to the point of destination where the passenger is dropped off.

Cancellation of Rides

(M)

(i)

on cancellation of a booking by a driver after accepting a journey on the App, a penalty of 10%
of the Fare not exceeding Rs. 100, shall be imposed where such cancellation is made without a
reason identified as valid by the aggregator and duly and specifically mentioned on its website
and app.

on cancellation of a booking by passenger after booking a journey on the App, a fee of 10% of
the fare not exceeding Rs. 100, shall be collected, when such cancellation is made without a
valid reason and duly and specifically mentioned on the website and app of the aggregator. Such
fare amount shall be divided between the driver and the aggregator in the same proportion as
stated under these rules.
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(17).

(18).

(19).

(20).

(1)

(22).

Penalty

The penalty, if any, as provided under these rules, imposed on the driver or the aggregator, shall be
deducted from the respective share specified in these rules of the driver or the aggregator.

Sustainable Fleet Management by aggregators
The State Government may direct aggregators to incrementally on an annual basis increase the
percentage of electric, alternate fuel or zero emission vehicles in their fleet.
Inclusion of Divyangjan Fleet
The State Government may determine an adequate number of Divyangjan friendly motor vehicles
required in the State and direct aggregators to proportionately include such vehicles within their fleet.
Conversion to Electric Mobility
The aggregator shall mandatorily adhere to the targets for inclusion of electric vehicles in their fleet, if
any, fixed by the State Government or any other agency/organization of the government responsible for
regulating air quality.
Aggregation of non-transport motorcycles by aggregators
0] the State Government may allow aggregation of non-transport motorcycles for journey by
passengers as shared mobility through aggregators resulting in reduced traffic congestion and
vehicular pollution, along-with providing inter alia affordable passenger mobility, hyperlocal
delivery, creating livelihood opportunities.
(if)  the State Government may, in exercise of its powers under sub-section (3) of section 67 of the
Act, permit aggregation of non-transport motorcycles for journey by passengers.
(iii)  the State Government may, under sub-section (3) of section 67 of the Act, impose fees on the
aggregator for issuance of authorizations permitting non-transport motorcycles to undertake

journeys through such aggregator, on a daily/ weekly/ fortnightly basis, as may be determined by
the State Government.

(iv)  on-boarding of drivers by the aggregator under this clause shall satisfy the compliances
stipulated under these rules.

Suspension of aggregator Licence

(i) the Licence granted to an aggregator may be suspended for reasons in writing “suspension
order” by the competent authority either on its own or on receipt of a complaint against the
aggregator after an inquiry conducted by the competent authority.

(i)  the period of suspension may extend to three months.

(iii)  the suspension order shall be passed by the competent authority after providing the aggregator a
hearing within ten days from receipt of such complaint or initiation of action.

(iv) the following grounds, amongst others, shall be considered as grounds for suspension of
Licence:

(@  failure of aggregator to ensure safety of the passenger and/or the driver.

(b)  frequent instances with regard to the fares charged to passengers, unjustified imposition
of dynamic pricing, non-compliance with the rules for proportionate division of fare
between the drivers and aggregator, imposition of unsubstantiated charges on drivers ; or

(c) failure of aggregator to comply with the obligations contained in the contract with the
drivers; or

(d) failure of aggregator to comply with these rules; or
(e)  jeopardizing the safety of passenger and/or well-being of drivers; or
(j)] violation of safety standards by the aggregator resulting in road accidents; or

()  severity of financial irregularities as obtained through audit of accounts of the aggregator;
and

(h)  any other parameters as the competent authority may deem fit and appropriate:

Provided that if the competent authority is of the opinion that it would not be
expedient or feasible to suspend the License of the aggregator, it may determine and
impose upon such aggregator, a penalty which shall be upto rupees One Crore but not be
less than Rupees One (1) Lakh depending upon the quantum and severity of the alleged
infraction.
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(23).

(24).

(25).

(26).

Q7).

(v)  when a Licence is suspended, the aggregator shall immediately stop all operations under the
Licence till the time such suspension is revoked or the period of suspension ends.

(@) before expiry of the period of suspension, the aggregator shall, by way of an undertaking
in writing, undertake that the grounds for its suspension, specified under the suspension
order, stand resolved.

(b) the competent authority shall thereafter pass another order acknowledging resolution of
the grounds for passing of the suspension order and receipt of the undertaking by the
aggregator.

(c) the aggregator shall resume operations for a period that shall not be less than two months
but may extend to six months, (“Probationary Period™) during which period, the
aggregator shall continue operations and ensure compliance with these rules and any
infractions during this period that may occasion action for suspension of license may lead
directly to cancellation of the license.

Cancellation and Surrender of aggregator Licence
Where the aggregator,

() has had its Licence suspended within a duration of three financial years and has committed
another infraction under these rules that may occasion action for suspension; or

(i)  has committed or cause to be committed a violation of these rules of such a grievous nature so as
to endanger the safety or security of the passenger or the driver, the competent authority shall
issue a notice to such aggregator to show cause as to why the Licence granted to them should not
be cancelled.

(iii)  the Competent Authority may, within ten days of issuing the show cause notice providing an
opportunity of a hearing to the aggregator and thereafter take a decision on cancelling the
Licence or otherwise, through a reasoned order and bring such cancellation to the notice of other
States and the Central Government.

(iv) where a licence is cancelled, the aggregator shall immediately stop all operations under the
Licence.

(v)  without prejudice to the order of cancellation passed by the competent authority, the Security
Deposit provided by way of bank guarantee shall stand forfeited.

(vi) the aggregator may, at any time, voluntarily surrender the Licence and on such surrender, the
Security Deposit shall be returned to the aggregator after deductions on account of outstanding
dues, if any.

Appeal

(i) the aggregator aggrieved by any order of suspension or cancellation passed by the competent
authority may, within thirty days of receipt of such order, appeal to the appellate authority.

(i)  an appeal shall be in the form of a memorandum, disclosing the grounds for appeal and shall be
accompanied by the requisite fee and the copy of the order passed by the competent authority.

(iii)  the appellate authority shall provide an opportunity of hearing to the aggregator and decide the
appeal within a period of sixty days from the date of filing the appeal.

(iv)  while deciding the appeal, appellate authority shall pass such orders as he deems fit.
Call for information

The competent authority shall be empowered to call for such information documents or records from
the aggregator, as it deems fit to ensure compliance by the aggregator with these rules, through a
written notice. The information sought shall also include the power to conduct an inquiry into the
aggregator.

Details of on-boarded vehicles

The competent authority shall enable the aggregator to authenticate the details of on-boarded vehicles,
drivers and vehicle owners through the VAHAN and SARTHI portals.

Powers of the State Government

(i the State Government shall be empowered to call for such information documents or records
from the aggregator, as it deems fit to ensure compliance by the aggregator with these rules,
through a written notice. The information sought shall also include the power to conduct an
inquiry into the aggregator.
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3.

(28).

(i)

the State Government shall enable the aggregator to authenticate the details of on-boarded
vehicles, drivers and vehicle owners through the VAHAN and SARTHI portals.

For the purposes of these rules,

(i)

(i)
(iii)
(iv)

v)
(vi)

(vii)

(viii)

(ix)

x)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

(xvii)

"app" means a digital application developed and maintained by an aggregator.
“application fee” means the fee prescribed under these rules.
“apportioned fare” means such part of the fare as is retained by the aggregator.

"appellate authority” means the Administrative Secretary to Government of Haryana, Transport
Department for the purpose of entertaining appeal in respect of suspension and cancellation of
licence under these rules.

""competent authority" means the Transport Commissioner to issue licence;

"contract” means the agreement between the aggregator and the driver specifying the rights and
obligations of both parties for providing services to a passenger through the app of such
aggregator.

“driver fare” means such part of the fare payable by aggregator to the driver for the services
rendered to the passenger through the app in undertaking a journey, including any cost of toll(s)
and parking fee(s) paid by the driver.

"dynamic pricing" means the output of the fare algorithm of the fare of the aggregator, which
raises the price of a journey when demand for trips exceeds of supply.

"fare" means the total charges payable by the passenger to the driver or the aggregator, as the
case may be, pursuant to the passenger availing the transportation services on the aggregator
platform through the app for a journey, including the cost of toll(s), the tax(es) and parking
fee(s), as may be applicable.

“grievance officer” means a person appointed by the aggregator for redressal of grievance of any
passenger or driver.

“journey” means a trip whether undertaken or not, on a specified date and time from the place of
departure, to the destination, and may include the type or class of the motor vehicle being used
to undertake the travel plan.

"on-board" together with its grammatical variations, means the process of registering drivers and
vehicles on the digital platform by the aggregator.

"off-board" together with its grammatical variations, means the process of deregistering the
driver and vehicle on the digital platform by the aggregator.

"passenger" means a person who uses the app of the aggregator to undertake a journey.

"rating” means an assessment of the quality of a journey undertaken by a passenger, basis the
parameters specified by the aggregator.

"refresher training program and assessment™ means a training session for drivers integrated with
the aggregator, for a period of at least forty-eight hours and for a duration of ten hours in one
continuous session, delivered in-person and in virtual training sessions.

""security deposit" means the amount that is payable by an aggregator, to be submitted along with
licence fee, furnished in the form of a bank guarantee or an insurance surety bond. The bank
guarantee will remain valid for the period of licence and a further period of six months. The
validity period shall be extended in case of renewal of the licence.

In the said rules, for Forms HR No. 38A and HR No. 38A-1, the following forms shall be substituted, namely,
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"FORM HR No. 38A
[See rule 86 A (1) (i)]

Form of application for licence for operating as operator or 1T-based Passenger Aggregator/ Delivery Service
Provider

To,
The Transport Commissioner,

Haryana

I, the undersigned hereby apply for grant of a Licence under rule 86A of the Haryana Motor Vehicle Rules, 1993 to act as
Motor Vehicle Aggregator/ Delivery Service Provider in the State of Haryana.

Full name
Address of the head office
Number of branch offices and addresses thereof, if any

a. Ifaregistered company, enclose a copy of certificate of
incorporation/ registration along with a copy of
memorandum of association.

b. If afirm, enclose a copy of certificate of registration of the
firm.

5. Name and contact details of key managerial personnel or
authorized signatory

6. Telephone number, website address and E-mail address

7. Number of (type of vehicle) proposed to be operated. (Enclose
a separate list containing vehicle numbers and permit
particulars of each vehicle, as applicable)

8. Details of GPS/ GPRS facility
9. Details of other infrastructure

10. | Details of location of servers where data is proposed to be
stored

11. | Details of returns filed in the last three financial years.
(Enclose copies of financial statements of last three years)

12. | Details of application fee paid
13. | Details of Security Deposit

PlwindE

I hereby declare that the information given above and other documents enclosed herewith are true to the best
of my knowledge. | understand that if any information is found to be incorrect at any point of time, the Licence
granted to me is liable to be cancelled, besides initiating other legal action/actions against me. | have gone through the
provisions of Rule 86A. | accept and agree to abide by the same and the reference statues and rules mentioned herein.

Place:
Date:

Signature of the Applicant/ Authorized

Signatory
(alongwith company seal, as applicable)
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FORM HR No. 38A-I
[See rule 86A (5) (ii)]

Form of application for Renewal of Licence for operating as operator or

IT-based Passenger Aggregator/ Delivery Service Provider

To,
The Transport Commissioner,
Haryana

I, the undersigned hereby apply for the renewal of Licence under rule 86A of the Haryana Motor Vehicle Rules, 1993
to act as Motor Vehicle Aggregator/Delivery Service Provider in the State of Haryana.

Full name

Address of the main office

Number of branch offices and addresses thereof, if any

a. Ifaregistered company, enclose a copy

b. of certificate of incorporation/registration along with a
copy of memorandum of association.

c. Ifafirm, enclose a copy of certificate of registration of the
firm.

5. | Name and contact details of key managerial personnel or

authorized signatory

6. | Telephone number, website address and E-mail address

7. | Number of (type of vehicle) proposed to be operated. (Enclose

a separate list containing vehicle numbers and permit

particulars of each vehicle)

8. | Details of GPS/ GPRS facility

9. | Details of other infrastructure

10. | Details of location of servers where data is proposed to be

stored

11.| Details of returns filed in the last three financial years. (Enclose

copies of financial statements of last three years)

12.| Details of Licence:

a.  Licence Number

b.  No. of suspensions, if any, and

details thereof

13.| Details of fee paid

14.| Details of Security Deposit

el il N

I hereby declare that the information given above and other documents enclosed herewith are true to the best of my
knowledge. | understand that if any information is found to be incorrect at any point of time, the Licence granted to
me is liable to be cancelled, besides initiating other legal action/actions against me. | have gone through the
provisions of Rule 86A, | accept and agree to abide by the same and the reference statues and rules mentioned herein.

Place:
Date:

Signature of the Applicants

Authorized Signatory
(alongwith company seat, as applicable)
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FORM HR No. 38A-11
[See rule 86A (1) (ii)]

Form for Licence for operator

or IT-based Passenger Aggregator/ Delivery Service Provider

[ | is hereby licenced to operate as an Aggregator/ Delivery Service Provider under rule 86A of Haryana
Motor Vehicle Rules, 1993.

1. | Full name of the Aggregator

2. | Address of the main office

3. | Number of branch offices and addresses thereof, if any

4. | Telephone number, website address and email address

5. | Number of auto rickshaw/ e- rickshaw/ motor cab/
motor Cycle or bus (as per the list enclosed by the
Aggregator)

6. | Particulars of the manner in which the Aggregator shall
function

7. | Details of application fee paid

8. | Details of Security Deposit

The Licencee shall observe all the conditions contained in the Motor Vehicles Act, 1988 and the rules made
thereunder and all the relevant Acts in force and guidelines issued by the State/ Central Government.

Place:
Date:

Signature of the Competent Authority

DR. RAJA SEKHAR VUNDRU,

Additional Chief Secretary to Government Haryana,

12267—C.S—H.G.P., Pkl.

Transport Department.



