m!,, INSURANCE REGULATORY AND
irdai DEVELOPMENT AUTHORITY OF INDIA
wau: SRS ans/Thasts/Aengem/fafdt/72/5/2026

Ref: IRDAI/F&I/CIR/MISC/72/5/2026 fa=i / Date: 25.05.2026
LIEUE]

Circular

fawa: yaem & g afaaal (euadies) &1 uiyfie

Subject: Remuneration to Key Management Persons (KMPs)

1. IMS3RSIT3S (@Hwdish & fore sRuRe sifv=mam) fafras, 2024 (<Fisit fafam,
2024") 21.3.2024 &1 SRFId fHd T3 | U1 = T dR TR 3o Tioll (a9, 2024
& Sfarfd darmarell & ydeE § 918 & R <iiial &t Tuvar & 81 gt staraatsi
& gRT 30T & forg faftrs aRErea T SR UfhanTd use Suas axM & fag, siarearsi
& o FRUNE AR e Te Arex ufkud, 2024 (ol Geeft arex o) deu:
TS RS L3S /UHUUS 3T/ 3MMs 3R/fafdel/82/5/2024 &I 22.5.2024 & GRT SR foean
T 7|

2. AT AfAFRTH, 1938 BT URT 34, ASIARSIT AAFTH, 1999 Ht URT 14 3R Hroh
fafam, 2024 & fafTd 12 GRT vaw el &1 TaNT ord gU, ot ddeh arex akag &
fRofafad Ty dopTd UHEa & I fH S1d 3 -

(@) TS 8.1 (S) AR @) B FEaR vfawnfid faar s 3:
(o) TRTHER o THET SR WS Tt et o eIt SR TetH & T afaal
& TIRTHS Yool (UTeTe-! Afed) BT YR §-d &
() THE ST SR &I UefdRI &I fobd T Yiam- |

@) TS 8.2 % e, FufaRad We Ffay faar S &:

'8.3 I HTHdied & urRyfie & e A T Wrdles) & ddy § Sinreatei &
FTIfISITGT BT UHd 1Bl

%) 9t Furdieg & uiksfiie & o S T WRfeR) (@OR1 9.2 (@) 1) & dey |
dHTHdl & BTG BT UHSITHRU HU-! BT dadIge TR ST 3R TiferiTyRS®!
& GRT UM Fulgd &) gared a9 & [T 3igd &1 calithie I dfgd
faarTd faavur &t srver fhd famT ugeq & fore S iR “gwg= & forg S
Wi ¥ Ted 3 a9 & e deg=ut Jam & ary forar e |
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9) fafy T q, 3R ¢ S @RS o1 MYaR Udbe foar smem|

i Tl geear @R1 9.28) () <) faAmet SR W, T

i. 3Gl BT HRFGH, Tl I Yeiid srfhaniiadr, Riemd Faroy, aut
IP &Y T JUR (TR 9.2(8)(ii) ¥ (iv) TP 1) ARID MR TR |

@M WS 9.2 (F) 3R (@) P! FEER gfcrud faan S &:

(@) SHTHal Bt AHIGA 3R UiRHfie Ifafa SReT ey wiiifa & ry iR HA
& STg Ui =fifd o i & Ul te e et e & fou wafad wa™
$Hl | a8 ghfyd st o,
()  uRyfhe urferityRe URUmE! o A1y Jaiford fdbdm S,
iy OIS BT THENH GH TSR & SRGH & g fosar S,
Giy  uiyffe ufkome Sifey afkomat & ary dqferd g,
(v)  OTRTHS YIrae shied & 99y f&fas @1Re) o ufa dde-=ita 8, aur
(v) Tt 3R sfanct BT fHyor S gaeH & 91 gaid gl |
@) foxita av 2026-27 & foQ, Rkad! aa= a1 Mg & YT & g duT Sudad 8.3
o 3T UHCIDHRUI o Jo o forg It Heddiey & Hri-wre & HuRor gg o
A IRTeR sifHarda: fgare & ford i, 9 5 -
(i) TH fa<i Yegar SR 39P JUR Ui,

&, Siia sardhdisll & fom-

1) "o W & ga1 § UeeHTe= SRl &1 T,

2) 18 g Wy & gorH1 § FdlenRor MR &1 3furd,

3) 99 & SR “afea § ffa wfelal &t o e @wayd i

+ I & HRU 7 + GRUSAIst & SR |y S Ja-n &

I & R "SR} B 718 IR 1 el T BT ST,

4) g d Yae WAy &t g1 8§ Yde= & g’ BT 3UTd |

. YR 3R I S- MM WA i & forg -

1) FIRI-dR Had IWTd g1+ 3urd

2) HIRIT-dR "I HIH WHGH &1 o1 T dich 01 Wigq &1 3urd
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3) "Gohd U WA & o1 8 Uy & 0 &1 U
(i) STTG! BT HRIFTE 3R TP FUR;
(iif) TTaT SFfhaTRITdR 3R IS9P YUTR;
(iv) FRrepTad fHaRUE 3R ITF TR, *

L 3eqret FT Frffasee 3N 3% U
3cure) 3 FRIfASIGe 3 GHEIFRT 3 flT A7l @ FF HTTeTHAT 813/

1) &3 3cit I faRlare, ffAGH, FEfASGT R Giaers G &9 & T4 Jredr
TAFNOT PHET 37 90% FT HAGT FA &1

2) FHIRIA S & 1T &I5 HgHIGT ANl T FGele (Tedeh Icqie IT S HTT &l eTae]
17 3i1ac 3R ITEHaH), 391G Ig#Igs, T SIETEsF-IIEf 3T

Regforgr:

#) 3Tl I “faeIgersi’” # enfAer § e1aqic | &1s7 e, Fidels (Sfaet 3c9ral 3 ATH ),
HHIGT | a1, G G SlAdlel 567 (VHUey, qifelldal & 73l & felv iaeae
GEAIGST, &Tdl & [A9eTeT 3 [o1T 3918 HTETR3A G¥cidst 3R HcdrdsT |

&) “SRIA” & Fehel T H ATAT &, ATSel HIHT Fax I7 1Y T [Aael 3 a9 # NATH H
FETE | (FTETRVT 3 ¥5-37cTe FaRR HAHAH] 3 o7 GeT Sqawensi a@ HfAd & -
Alex, FaRed, d9Fa® gelear (9v), JewarH], eR-TRaR] & felv GexT 3ifasT Far
THUHUHS 3 [T Yoot qrfcf&ar)

7) “Frfaearger # ATfA 8 T 3 IR H G ol FEIT, TY & GRIT STRY FI T3
573 G AT, T3 GIel &l T NATH, GIiclIad] 3 el vT T FHATH, el oT Aol
SHeed AT & HHe H GRIFIAN 33TY0 G g0 RIS (BRFAISH)| fREAFOT
SFegare ]

g) ST AT gifefaal & “gfdani” # oA § “FHIT, “TARAAT, ‘T IR
gy Fr gdF Ao H M g 3cqict W e HaT auf & GNIT 9 379161 97
giderrsy/
gl & IAYT 8, FHIT 3 [0 ITaTAT T Hled IRYFAA T Fel FleTH,
“HHEAA JIR GBI 3 [l STRETIIT FIAesT (HISe 31 30, 40 350 & folv i
% 1,000 A1ATH), AT AT 379151 & folv ~ fA7E) 71 Frlfetsarger/

5) “aqiF FgAa Mgl 7 arfAer & e al o=l aed #iadl @1 dcHT del

2 gTaT FHFTHITRNTEAT FIR IE3 GE (ATENROT HIN F5-JHetleT FaReeT HATHAIH] 3 HTHE 7 TarT
P GoT FawHTH TF FART - Hlev, TR, I geiea (9v), Jeeard), eR-gRar] @ v
GeT 31757 T CHUHUHZ 3 [0 Yot qriafai
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GTaT HFTHIRNCT 3 GHENFROT H AFT11@T iR glet wfev:
1) fAverd a3 aral @ Jard (Yol a7 3RIT: I faR1he AT 3rEeiehed a1 g &) 1) aral &1
BISTelaT I ARG & 15 faeT 3 3a, 30 faa7 & Hex, 60 [a+7 3 376, 7T 3TH A, (7T 781
ST QUf GEcIaST e 12 T4 &), GITeIIEIRe &1 GITET JaTe ¥l diHHcl $T &T1acd &l
FIfR) FT RO 33 57 78 Hgled & 3T & 30T a1a

2) QUIa: Hee, I 9t [aRTehd, IEdiad, da f) a3 aral & ieara aer Raié 32 o e
Helet @ 3icT H 1A aral 3 3HeydicT|
3) fAqerd a3 aral FT Hod 3iefurcd (36H R fA9ere 3R [T aral &1 fedra & o1 sirer
PTG = et &Tal @) el IR (YOI FT 3RUT,) + GTal 1 T8 el IR (37 aral 1 5t goier: ar
/T ST @ fo fvfier & 3rerar akrapet 8)
3 RIFIIT [RaRT 3N 399 JUR
F377el BT AaROT F1fvqIgsT & TfAer 8171
1) quIaar fafaarHe Geari3il & 3wy RIrc] JR Har 3aRIE T Geravr,
15 fas7 3 3iax; 30 faaT & 3%, 3N 3GH &P FHI 3 3ex [AaRTT $) 715 TUT Gleciah S1HT H I
STlatelTel! HHTEN o &1 T3 AT [IBIc] #F HET 3R 3o qre|
Reaforgr:
#) GUFHOT IHT5cl JUITCl H &1 #icd THI &1 1337 ST a1l
&) “RIBIIT IT IRTTG” & HHIT & FHHA GIRT IR AT [3AVT ATETH GaRT AT Grferd!
0&T (FlAfACe) a1 [T Ir @ie a1 Gafed darsi & Gaer &, [derd a7 grar afafasr ar
[AqersT &1 Jqaieadr, Faeed AT & HiAe H flaedT # Gifthd @7 # qd # a7 §ig #
[3e1a, & FHiex a1 Gt AT & HH H §Tfet 3 [FENUT H [Ge1a & Gaer A RIFrR—IAHA GaRT
IETNT B BT ITHTFT (3H5H Selecifae Hel I TT5H JHTEMRT SelFcila® &hte & &7
H G ATIAT &) |
EGSEIFT: GBATES el Al IR, “GRETE” 3ar “RIrae” $I GRITT & Hcald 7g1 HcT/
) Il HRNE & ARG 8, A $ Ggel & GG 13 T f3arvr, S 9], F9% H SN,
A #T [3aR0T, 371fa A GRacd FXat & [T GIfeleleIRe! & JaRIe] 3ear aacl fad

SR IT JAANT F AT 316371 R STletet @ [0 3/aRIer] fa 7 fast &1 312 srafer
H THTEA 781 1T ST & A FIBIIT 3 G 9% 37T goit S@1T SITTaTT/

&) 377 FIBrIal &1 FHTENT 15 faet & 3ia7; 30 faeT & 3iex;, 60 fasT & 3ax, 74T 37 e
S7ATer # 5T ST § 3751 GEITT 3R 373 Iofdlcd T HHTEA o B 715 AT RIrgeil I
HEITT 3N 3791 dTHISE T U T8 H [Ae3el Hgllet e 1 Jalel 3 felT gape &2 SiTeal]
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(v) R SRgih= A BT HIA+aT;

(vi) ST B T HU & 3T JUD (ScI0aH) H Y YA 8T IUT ST &
faaRent & forw ot T8t gRfgd o=

Iuad 6 TR BT Hd UR 50% BT, FoTs & TRAfTex (v) 3R (vi) BT HR TIH 10% BT
3 4 Wil BT HR SIS gRT 79 favam S|

TRT 8.3 & 3FIUR Al & BTG BT Uhe I HR0l fHard (Hee gl

IS BT B AEHNASG BRI & YR W YR & §aqS ad ST dUT daJaR
HAAETE BT YR S, Haa aH 76 UM 8.3 & SR TYUT 3R AT Uhe 1Rl [
EIcK]

RITER (v) SR (vi) & &y & HRITITGT SexT (@13%) 81, Ul O faar sryar R gt
foar

HrdfsaTe o YR & folE 50% & U URIH g TIARIT / 'S ST d! &) auTg arorT
& Y Sffafitad WREer U1 Tohal g1 Ude Sifakad R & fow yRisw
TS/ /S wYEISIT 3R 37 buHUITH & fory It YHeTafl & SMYR TR IuYad =
o TR ST o Tahdl ¢ | T WRiftex uikyfie fifd § Wy ©0 9 99 S| dege
q199 & AHcs it oy # g1 FAfgd fd s =gl

TSR / S8 HU- &1 AU Ao & SHTYR TR 9T TieRieRS! & T Jed 9fg &
3FIERUN B ST & IRTHIeR! & GURT & It Iuged SaHTe! &1 01 R Jahdl g 1”
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1. IRDAI (Corporate Governance for Insurers) Regulations, 2024 (“CG Regulations, 2024”)
were notified on 21.3.2024. The Authority has outlined governance responsibilities of the
Board in the management of insurers under the CG Regulations, 2024 in general terms. To
provide various operational and procedural aspects for adoption by all insurers, a Master

Circular on Corporate Governance for Insurers, 2024 (“Master Circular on CG”) was

issued vide ref: IRDAI/ F&I/CIR/MISC/82/5/2024, dt. 22.5.2024.

2. In exercise of the powers conferred by Section 34 of the Insurance Act, 1938, Section 14
of the IRDA Act, 1999 and Regulation 12 of the CG Regulations, 2024, the following
amendments are made in the Master Circular on CG with immediate effect:

(A) Clause 8.1 (h) and (i) are substituted as below:

“(h) Parameters forming basis of remuneration package (including incentives) of
MD & CEO and all other directors and Key Management Persons

(i) Payments made to group entities and related parties”.

(B) After Clause 8.2, the following Clause is inserted:

“8.3 Disclosure of performance of insurers in respect of parameters adopted for
remuneration of all KMPs

a) The performance of the insurer in respect of parameters (refer para 9.2 (d)) adopted
for remuneration of all KMPs shall be disclosed on the company’s website along
with corresponding information for the preceding 3 years in “easy to access” and
“easy to understand” manner without seeking personal details including telephone
number of the visitor for facilitating informed decision making by public and
policyholders.

b) In particular, the Year To Date (YTD) information shall be disclosed as follows.

i.  financial soundness (refer para 9.2(d)(i)) on quarterly basis, and
ii. products’ performance, claim responsiveness, grievance redressal, and

improvements thereof (refer para 9.2(d)(ii) to (iv)) on monthly basis.”

(©) Clause 9.2 (b) and (d) are substituted as follows:

Td . 115/1, BRI f$Rede, THHRMST, 86T - 500032
Survey No. 115/1, Financial District, Nanakramguda, Hyderabad 500 032
GXHIY Phone: 040-20204000; www.irdai.gov.in

N / Page 6/ 10



“(b) Nomination and Remuneration Committee of the insurer in consultation with the
Risk Management Committee shall make a coordinated effort to have an
integrated approach to the formulation of the remuneration policy. It shall ensure
that,

(i)  Remuneration is aligned to policyholder outcomes,

(i)  Remuneration is adjusted for all types of risk,

(ii1) Remuneration outcomes are symmetric with risk outcomes,

(iv) Remuneration pay-outs are sensitive to the time horizon of the risk, and

(v)  The mix of cash and equity are consistent with risk alignment.

(d) For FY 2026-27, the minimum parameters which shall mandatorily be taken into
account for assessment of performance of all KMPs for payment of variable pay
or incentives and for purpose of disclosure under 8.3 above are:

(1) Overall financial soundness and improvements thereof namely,

A. For Life Insurers -

1) ‘Assets under management’ to ‘Total premium’ ratio,

2) ‘Renewal premium’ to ‘New business premium’ ratio,

3) Proportion of “total number of policies issued” during the year to
“total number of policies exited from the books (pre-mature exits +
exits due to death + exits due to maturities” during the year,

4) ‘Expense of management’ to ‘Gross direct premium’ ratio.

B. For General and Stand Alone Health Insurers -

1) Line-wise net incurred loss ratio
2) Line-wise ‘renewal premium’ to ‘new business premium’ ratio

3) ‘Expense of management’ to ‘Gross direct premium’ ratio.

(ii) Products’ performance! and improvements thereof;

! products’ performance and improvements thereof

The disclosure of products’ performance should entail the following.

1) Features, premium, performance and returns of all products collectively contributing 90% of new or
renewal premium.
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(iii) Claim responsiveness? and improvements thereof;

(iv) Grievance redressal® and improvements thereof;

2) Display of board approved policies for commission payments (average and maximum for each
product or line of business), product approvals, and anti-fraud measures.

Notes:

a)

b)

c)

d)

e)

“Features” of a product includes indemnity / benefit cover; returns (in case of life products);
inclusions / exclusions; FAQs; documents required for issue of policies; basic documents and
verifications required for claim settlement.

“Premium” disclosure includes premium for the model insurance cover or age and increase in
premium over the preceding 3 years. (For General and SAHI limited to Retail lines — Motor,
Health, PA, Homeowners, retail fire for dwellings and package policies for MSME.)

“Performance” includes total number of policies at the beginning of the year; new policies
issued during the year; premium of new policies; premium of renewal of policies; renewal
proportion; maturity / surrender / withdrawal / foreclosure /cancellation proportion in case of life
insurance.

“Returns” of life insurance policies include returns on savings products during preceding three
years on top five products in each category of “par”, “non-par”, “ULIP” and “annuity”.,

Returns means; total bonus on maturity including assured benefit for ‘par’, assured returns for
‘non-par” and ‘annuity’ (per Rs. 1,000 premium for model ages 30, 40 and 50), and fund
performance’ for ‘ULIP’ products.

“Board approved policies” include the current set of policies along with previous two
versions.

2 Claim responsiveness and improvements thereof (In case of General and SAHI limited to Retail
Lines of business — Motor, Health, PA, Homeowners, retail fire for dwellings and package policies for

MSME)

The disclosure of claim responsiveness should include the following:

1)

2)

3)

Proportions of claims settled (in full or in part or repudiated or rejected or closed) within 15 days,
30 days, 60 days, and beyond from the date of filing of the claims (not when full documents are
submitted; that should be responsibility of the insurer to facilitate the policyholder), and remaining
unsettled at the end of the month being reported upon.

Proportions of claims paid in full, paid in part, repudiated, rejected, closed, and remaining unsettled
at the end of the month being reported upon.

Value proportion of claims settled* (that should take into account partial settlement and repudiated
claims)

* Formula = Total amount of claims paid (in full or in part) + Total amount claimed (of claims
decided for payment in full or in part or repudiated)
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(v) Implementation of Indian Accounting Standards;
(vi) Removal of dark patterns in company’s own interaction with the public and

ensuring the same for company’s distributors.

The above 6 parameters shall have total weight of 50%, out of which parameter (v) and

(vi) shall have weight of 10% each. The weight of other 4 parameters may be decided by
the Board.

The disclosure of insurer’s performance as per para 8.3 is mandatory.

The Board shall decide improvement benchmarks based on company’s business strategy,

and assess the performance accordingly only when complete and consistent disclosures are

made as per para 8.3.

The performance on parameter (v) and (vi) is binary, i.e., ‘met’ or ‘not met’

3 Grievance redressal and improvements thereof

An effective grievance redressal performance shall include:

1) Segregation of grievances and service requests strictly in line with regulatory expectations;

Number and proportion of grievances redressed within 15 days, 30 days, and beyond and remaining
unaddressed being placed in public domain.

Notes:
a)

b)

d)

The segregation should happen at the time of recording in the IT system itself.

“Grievance or Complaint” means written expression (includes communication in the form of
electronic mail or voice based electronic scripts) of dissatisfaction by a complainant with respect
to solicitation or sale or purchase of an insurance policy or related services by insurer and /or
by distribution channel, delay or inadequacy of claim servicing or settlement, delay in pre or post
treatment authorization in case of health insurance, and delay in assessment of loss in case of
motor or property insurance.

Explanation: An inquiry or service request would not fall within the definition of “Grievance” or
“Complaint”.

Service request means requests from policyholders to change the details already provided to
the insurer such as address, contact details, nominee details, etc. or simply request for a status
update without expression of dissatisfaction. If not addressed in a reasonable period of 7 days,
these shall be upgraded to grievance.

Numbers and proportions of grievances redressed within 15 days, 30 days, 60 days, and beyond
and remaining unaddressed shall be disclosed on the website for period up to preceding month
in a year.
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For the balance weightage of 50% for performance assessment, the NRC / Board may adopt
additional parameters in line with the business plan of the Insurer. The weightage for each
of the additional parameters may be configured suitably for MD/CEO/WTDs and other
KMPs depending on their respective roles. These parameters shall be spelt out in the
remuneration policy. The corresponding measurement criteria should also be defined

upfront.

The NRC / Board may decide appropriate benchmarks for improvements in the
performance parameters based on the company’s business plan and pursuit of enhancing

value for the policyholders.”

3 GeH TSR &7 3gHIe U g

This has approval of the Competent Authority.

Bdl./- / Sd/-
(Gﬂ. 3R, WIIR/ G.R. Surya Kumar)

T3 HETUSYD / Chief General Manager
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